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IMPACT OF TECHNOLOGY IN A SOCIETY 

BY: JACOB K.MUIMI, CISA, CISM,PMP 

Abstract: 

The impact of technology on society has been a subject of study and debate 

for many years. Advances in technology have transformed the way people 

live, work, and communicate, and have led to significant changes in social 

structures, values, and behaviors. This paper provides a comprehensive 

review of the literature on the impact of technology on society. It examines 

the positive and negative effects of technology on different aspects of 

society, including the economy, politics, education, healthcare, and social 

relationships. The paper also discusses the implications of these effects for 

policymakers, educators, and the public. 

 

Introduction: 

Technology has been a driving force in human progress for centuries. From 

the invention of the wheel to the development of the internet, technology 

has enabled humans to achieve things that were once thought impossible. 

However, the impact of technology on society is not always positive. New 

technologies often bring about unintended consequences that can have far-

reaching effects on social structures, values, and behaviors. Therefore, it 

is important to understand the positive and negative effects of technology 

on society in order to maximize its benefits and minimize its harms. 

 

 Economy: 

One of the most significant impacts of technology on society has been on 

the economy. Advances in technology have led to the creation of new 

industries, new products, and new ways of doing business. The internet, 

for example, has transformed the way people buy and sell goods and 

services, leading to the rise of e-commerce and the decline of traditional 

retail. However, the impact of technology on the economy is not always 

positive. Automation and artificial intelligence have led to the 
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displacement of workers in many industries, and the rise of the gig 

economy has led to a decline in job security and benefits. 

 

 Politics: 

Technology has also had a significant impact on politics. Social media 

platforms have enabled people to connect and share information on a 

global scale, leading to the rise of online activism and the democratization 

of information. However, social media has also been blamed for the spread 

of misinformation and the polarization of political discourse. The use of 

technology in political campaigns has also raised concerns about privacy 

and the manipulation of public opinion. 

 

 Education: 

Technology has transformed the way people learn and access information. 

Online learning platforms, such as Coursera and edX, have made education 

more accessible to people around the world. However, the impact of 

technology on education is not always positive. The rise of screen time and 

digital distractions has been linked to a decline in attention span and 

cognitive function in children and young adults. 

 

Healthcare: 

Technology has also had a significant impact on healthcare. Advances in 

medical technology have led to the development of new treatments and 

cures for diseases, and have improved patient outcomes. Telemedicine and 

remote monitoring technologies have also made healthcare more 

accessible to people in remote areas. However, the impact of technology 

on healthcare is not always positive. The overreliance on technology has 

been blamed for the dehumanization of medicine, and the rise of medical 

errors due to the overreliance on technology. 
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 Social Relationships: 

Finally, technology has had a significant impact on social relationships. 

Social media platforms have enabled people to connect and communicate 

with each other on a global scale, but have also been blamed for the 

decline of face-to-face interaction and the rise of social isolation. The use 

of technology in dating and romantic relationships has also raised concerns 

about the objectification of people and the commodification of intimacy. 

 

Conclusion: 

The impact of technology on society is complex and multifaceted. While 

technology has brought about many positive changes, it has also had 

unintended consequences that have led to significant social, economic, and 

political disruptions. 


