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Abstract: 
This study is to examine the emergence of the paradigm of "no viral no justice" in gaining access to justice in 

Indonesian society. This needs to be done considering the public's unrest and the sense of public trust has begun 

to decline towards the government, especially to law enforcement and state apparatus related to the 

implementation of services so that public access to the law is not the same and the principle of Equality Before 

The Law is not achieved as regulated in the constitution. This is what causes the paradigm of the community, 

namely "No Viral No Justice" in getting access to justice through utilizing existing technological developments 

(social media). The problem that will be discussed in this research is how is the reason for the emergence of the 

"no viral no justice" paradigm in getting access to justice in Indonesian society. The research method used is a 

normative research method with a statute approach and a social legal approach and is analyzed using content 

analysis. 
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I. Introduction 
The presence of the internet and social media is in line with the nature of technological developments 

that will facilitate all community activities in various aspects of life.
1
No longer just a place to share and 

exchange information or a place to interact, digital space can also be used for political purposes, as a search 

field, and various other activities like the real world.
2
The presence of this alternative public space always 

provides new things for its users.
3
 The spread of information and communication moves rapidly in line with 

increasingly sophisticated technological developments.
4
 This gives birth to various social phenomena that exist 

in society, one of which is the term viral.
5
 Viral is often interpreted as an activity in cyberspace that describes 

the spread of information through online media platforms that spread quickly, making it popular and discussed 

by many people. The information shared can be in the form of photos, videos, news and others. This turns out to 

be able to affect various aspects of the social life of the community, especially the Indonesian people, one of 

which is related to law enforcement in Indonesia.
6
 

The paradigm that exists in the community which believes that many cases of law violations tend to be 

processed more quickly if the case has become a hot topic of discussion in the community (viral) regardless of 
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whether or not there is a legal event, for example several cases circulating in the community.
7
 such as 

persecution to cases carried out by law enforcers themselves.
8
 Because basically the phenomenon of easy going 

viral events that exist in this community has a positive and negative impact.
9
 The positive thing is that the public 

can easily get justice with the speedy legal assistance provided, but the viral phenomenon is also often misused, 

namely by spreading fake news (Hoax). Law enforcement officers must work professionally in handling each of 

these events, especially criminal acts (delicts).
10

 However, as a community, sometimes they feel that law 

enforcement officers tend to be more serious in handling a case that is viral in the community.
11

 However, we 

cannot immediately corner the apparatus, because after all it is difficult for the apparatus to ignore legal events 

that on a large scale become public discussion. Furthermore, the impact of this view is that people often feel 

disappointed with the services of law enforcement officers who injure the community and the injustice 

experienced in law enforcement because the basic principles of Equality Before The Law are not implemented 

and are closely related to problems related to access to justice. This is what gives rise to the public opinion that 

says No Viral No Justice.
12

 

The hashtag emerged because the public considered that a case that went viral would tend to be 

completed faster than a case that started with a regular report. As a result, lately Indonesia's digital space is often 

presented with cases of criminal acts such as sexual violence and various cases that have caused criticism from 

the public.
13

 The motive in the no viral no justice phenomenon is nothing but a form of sympathy and concern 

that arises because of the injustice that is in front of the screen.
14

 The National Police Chief, General Listyo Sigit 

Prabowo, responded to this incident. The National Police Chief encourages his staff to evaluate and follow up 

on reports that are reported through the public complaints program in accordance with the expectations of the 

community. We hope that this public complaint can really be followed up in accordance with what the 

community expects. 

The impact of people's views (customs) who think that the legal process carried out by the apparatus to 

prove whether or not someone has committed a crime is not because he has legally and convincingly committed 

the crime, but is based on whether or not the case is viral in the community.
15

 This also has an impact on the 

behavior of people who often perpetuate every event that cannot be accounted for, and ultimately share 

information that is not suitable for public consumption.
16

 Therefore, both the public and law enforcers must be 

more careful and serious in responding to this phenomenon, and view a legal event or violation of the law 

objectively according to the applicable laws and regulations, not just viral.
17

 Based on the description above, the 

problem in this research is how is the reason for the emergence of the "no viral no justice" paradigm in getting 

access to justice in Indonesian society.
18

 

 

II. Research Methods 
The research method used is a normative research method,

19
 using a statute approach and a social legal 

approach related to the "no viral no justice" paradigm in gaining access to justice in Indonesian society.
20

 The 
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statute approach is to examine matters relating to legal principles, legal views and doctrines, and laws and 

regulations related to land issues related to law enforcement that are felt to be lacking in people's lives, and 

accurate and accountable data. while the social legal approach is a legal research approach that uses the help of 

social sciences that examines the problems that exist in people's lives in this case is the problem of the paradigm 

of the community, namely "no viral no justice".
21

 the law to then seek a solution to the problems that arise in the 

symptoms in question.
22

 

 

III. Results and Discussion 
A. Viral 

The term “viral” is one of the terms that we often hear in recent years, be it on social media or 

conventional media. Based on the Big Indonesian Dictionary, the term viral has a meaning related to a virus, or 

spreading widely and quickly like a virus.
23

 This term was originally an English term which was later absorbed 

into Indonesian. Viral is often associated with content that people talk about.
24

 For example, what often happens 

is that cases that go viral are related to public services and law enforcement officers who are deemed to have 

violated standard operating procedures and laws and regulations.
25

 This term was then used for social media 

content that quickly spread or was widely duplicated by social media users. Cohen mentions that the term viral 

sharing refers to the spread of content from one person to another through their social networks, and usually 

refers to social networks on the internet or mobile technologies.
26

 The presence of social media gave rise to a 

new culture, namely the culture of sharing content carried out by social media users. Content becomes a basic 

commodity on social media, which is produced, disseminated, and consumed by social media users. The shares 

feature is widely used on various social media, be it Facebook, Youtube, Instagram, and Twitter.
27

 

The presence of social media creates a new culture in society, especially the social media user 

community, namely the culture of sharing content.
28

 The culture of sharing content on social media is not only 

related to content produced by social media users themselves, but also the activity of re-posting or re-sharing 

content produced by other social media users.
29

 This culture can thrive because every social media has features 

that allow its users to easily share content uploaded by other social media users.
30

 This share feature usually 

appears on every upload on social media. Content sharing activities have become one of the fastest growing 

activities on social media, such as on Facebook. Social media such as Facebook has a system structure that 

makes it easy for users to share content on their social networks, by simply uploading it on their profile page on 

Facebook.
31

 

 

B. The “No Viral No Justice” Paradigm in Getting Access to Justice in Indonesian Community 

The social paradigm is a framework of thinking in society that explains how to view the facts of social 

life and the treatment of existing science or theory.
32

 This paradigm also explains how to research and 

understand a problem, as well as testing criteria as a basis for answering the problem.
33

 According to Robert 
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Friendrichs Paradigm is a fundamental view of a scientific discipline about what is the subject matter that should 

be studied (a fundamental image a discipline has of its subject matter) in law enforcement.
34

 Law enforcement 

as a means to achieve legal goals, it is appropriate for the law to be able to work to realize moral values in law.
35

 

The failure of the law to realize the legal value is a dangerous threat to the bankruptcy of the existing law. Laws 

with poor implementation of moral values will be distant and isolated from the community.
36

 The success of law 

enforcement will determine and become a barometer of legal legitimacy in the midst of its social reality.
37

 

From the description above, it can be concluded that the paradigm or views that arise from the 

community are a form of awareness carried out by the community based on unrest in this case related to the 

absence of justice.
38

 This can be due to social status and the amount of money they have.
39

 Talking about legal 

justice, the 1945 Constitution Article 27 paragraph (1) of the 1945 Constitution which essentially explains that 

everyone is treated equally before the law.
40

 Every human being has the right to obtain justice, both from society 

and from the state.
41

 As stated in Pancasila, the 5th precept which reads "justice for all Indonesian people. 

considered unable to provide justice to the oppressed community.
42

 This is a basic principle that is very 

important to uphold.
43

However, on the contrary, the law becomes a tool for power holders to act arbitrarily.
44

 

Currently, the law in Indonesia that wins is the one who has the power, those who have a lot of money are sure 

to be safe from legal disturbances even though state rules are violated.
45

 And this is the trigger for the 

Indonesian people to start to have less trust in the law, especially law enforcers who often cannot provide justice 

and are considered to have failed in carrying out their duties.
46

 With the development of technology, which has 

benefits including to facilitate the receipt of information and facilitate communication between humans and can 

disseminate news or legal facts that occur. So that people can use the technology positively to distribute it to 

social media if there is an error or injustice experienced by small communities who are vulnerable to unfair 

treatment.
47

 However, this action is still often directed that this is a defamation or slander.
48

 

The emergence of the community paradigm, namely "No Viral No Justice" is closely related to the 

principle of Equality Before The Law which can be interpreted that all citizens have the same position in law 

and government and are obliged to uphold the law and government with no exceptions (Article 27 paragraph (1) 

1945 Constitution). Furthermore, Article 28D paragraph (1) of the 1945 Constitution also stipulates that 

everyone has the right to recognition, guarantee, protection and fair legal certainty and equal treatment before 

the law. Currently, the principle of equality before the law has not been used as the main benchmark in 

providing legal aid. In fact, if properly and properly this principle is reflected in law enforcement in Indonesia, 

there should be no more poor people who experience discrimination and legal injustice. 

Judging from the description above, based on the principle of equality before the law, it does not always 

mean that everyone is equal before the law but access to justice or the law must be equalized and interpreted as 

an opportunity to get justice. This applies to all people or is often referred to as justice for all. . This has to be 
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fought for because of the fact that small communities or ordinary people in getting services or to access the law 

are often differentiated. Whereas the state has guaranteed the opportunity to obtain justice for all levels of 

society as stated in the 1945 Constitution. The government as the holder of power must be able to provide good 

services to the people as the holder of the highest power in a democratic system. By carrying out duties with a 

full sense of responsibility and upholding the values of integrity and complying with standard operating 

procedures and applicable laws and regulations. This can change the bad view of people who do not trust law 

enforcement officers and change the view that equality in the eyes of the law does not exist but always sided 

with the authorities and those who have more money. 

 

IV. Conclusion 

Based on the results of the discussion description, it can be concluded that the emergence of the "No 

Viral No Justice" paradigm in obtaining access to justice in Indonesian society is due to the non-implementation 

of the principle of Equality Before The Law in legal treatment or services to the community. Access to justice or 

laws that are vulnerable to being violated, the term justice for all is not implemented. Therefore, people take 

advantage of technology as a source of information that can spread news quickly and its scope is wide enough 

for the public to see related to violations or events that occurred. Responding to this in the context of "No Viral 

No Justice", the government should carry out its duties with a full sense of responsibility and uphold the values 

of integrity and comply with standard operating procedures and applicable laws and regulations. 
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