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Abstract  
Educational institutions today face increasingly workplace challenges due to changing instructional 

expectations, digital transformation, administrative pressures, scholarship obligations, a desire for 

accreditation, and the evolving call for higher education. Faculty members experiences workload imbalances, 

long working hours, job ambiguity, pressure, burnout, emotional exhaustion and also faces difficulties in 

maintaining work-life balances. These challenges not only impact the faculty well-being but also influence the 

teaching quality, research, productivity related to institutions and student outcomes. 

To cope up with all the challenges, academic institutions have a variety of coping strategies which includes and 

wellness interventions aimed at helping faculties to develop healthier reflective environments. These strategies 

include time management techniques, workload management, seeking institutional support, stress management 

strategies (yoga/meditation), connecting with peers, mentors or support groups, flexible work arrangements, 

professional development, regular breaks and self-care, spending time with family. 

The primary study examines current coping practices used through educational institutions and assesses their 

effectiveness in meeting workplace challenges. The study follows a descriptive analytic approach for the use of a 

quantitative research method supported through qualitative insights. The findings show that institutional 

support systems, flexible work culture, wellness programmes and collaborative environments contribute 

significantly to reducing stress and increasing people’s values, motivation and productivity. 

The study emphasizes the need for academic institutions to strengthen employee-centered policies, promote 

empathetic leadership, and develop sustainable wellness frameworks that ensures both institutional 

effectiveness and faculty well-being. 

Keywords: Academic institutions, workplace challenges, coping strategies, faculty stress, faculty wellbeing, 

work-life balance, institutional support, burnout monitoring and management. 
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I. Introduction 
Educational institutions are particularly dynamic and difficult workplaces, where faculties are expected 

to manage so many responsibilities simultaneously. Faculties are not responsible for the teaching but they also 

perform responsibilities related to their research work, student mentoring, examination duties, institutional 

documentation, accreditation activities, curriculum development, and digital learning management. 

With the increasing use of digital technology, online teaching platforms for live interactions with 

students, performance monitoring and 24/7 hours communication channels need within the workplace has 

become more acute long working hours, uneven distribution of workload, job loss, administrative burden, 

limited personal time. 

Recognizing the evolving difficulties, academic institutions are increasingly focusing on clarifying the 

mechanisms that promote faculty well-being and expert sustainability. Institutions are implementing time 

management techniques, workload management systems, seeking institutional support, stress management 

strategies (Yoga/Meditation), connecting with peers, mentors or support groups, flexible work arrangements, 

professional development programmes, regular breaks and self-care practices, and encouraging faculty members 

to spend time with family to help them effectively manage workplace stress. 

These coping strategies aim to create a supportive institutional environment where faculty can cope 

well with professional responsibilities while maintaining mental, emotional and physical well-being. The 

present paper focus to examine all the coping strategies adopted by the educational institutions and analyse their 

effectives in addressing the workplace challenges and also improving faculty well-being. 
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II. Review of Literature 
2.1 Workplace Challenges Faced by Faculty Members 

Faculty members in higher education institutions are increasingly encountering workplace challenges 

arising from rapid technological change, growing administrative responsibilities, evolving pedagogical 

expectations, and heightened performance requirements. The expansion of digital learning environments has 

transformed the academic profession, requiring educators to simultaneously manage teaching, research, student 

mentoring, institutional documentation, and technology-enabled learning activities. 

The World Health Organization (2020) recognized workplace stress and burnout as significant 

occupational concerns affecting employee well-being across sectors. In higher education, these challenges 

intensified during and after the transition to digital and hybrid learning models. Bond et al. (2021) reported that 

online and remote teaching increased workload, screen exposure, and emotional demands on faculty members, 

contributing to digital fatigue and work-related stress. Similarly, the World Economic Forum (2025) highlighted 

that rapid technological advancement and changing skill requirements require continuous adaptation, creating 

additional pressure on professionals, including educators. 

Bakker and Demerouti (2023), through the Job Demands–Resources (JD-R) framework, explained that 

excessive job demands combined with inadequate institutional resources can result in burnout, emotional 

exhaustion, and reduced work engagement. These findings suggest that educational institutions must adopt 

supportive organizational practices to help faculty members manage workplace challenges effectively. 

Bond et al. (2021) reported that prolonged online teaching, continuous virtual meetings, and increased 

screen exposure contribute to digital fatigue and mental exhaustion among educators. Recent studies on 

educational technology have similarly noted that technology-enabled work environments often blur work–life 

boundaries and increase expectations for constant availability.  

 

2.2 Faculty Well-Being and Work–Life Balance 

Faculty well-being has become an important concern for educational institutions because it directly 

influences teaching effectiveness, productivity, job satisfaction, and retention. Well-being encompasses 

physical, psychological, and emotional health, while work–life balance refers to the ability of individuals to 

effectively manage professional and personal responsibilities. 

Allen et al. (2021) found that boundary management practices significantly influence work–life balance 

among employees working in flexible and remote environments. Their study emphasized that clear boundaries 

between professional and personal roles help reduce stress and improve well-being. Deloitte (2024) further 

reported that organizations prioritizing employee well-being and flexibility achieve higher levels of engagement, 

satisfaction, and organizational commitment. 

The International Labour Organization (2024) emphasized that healthy workplaces, mental health 

support systems, and employee-centered policies contribute positively to employee well-being and 

organizational performance. These findings indicate that faculty well-being should be viewed as an institutional 

responsibility rather than solely an individual concern. 

 

2.3 Institutional Wellness Initiatives and Leadership Support 

Educational institutions are increasingly implementing wellness initiatives to address workplace stress 

and improve employee well-being. Such initiatives include counseling services, wellness programs, mental 

health support, stress-management workshops, and employee assistance programs. 

Research by Edmondson (2019) demonstrated that psychologically safe workplaces encourage 

collaboration, learning, and employee engagement. Faculty members who perceive organizational support are 

more likely to experience higher job satisfaction and lower workplace stress. Harvard Business Review (2024) 

further emphasized that empathetic leadership, transparent communication, and employee-centered management 

practices enhance trust, motivation, and employee well-being. 

The World Economic Forum (2025) also highlighted the growing importance of supportive leadership 

in managing workplace transitions and fostering resilience among employees. Consequently, leadership support 

plays a critical role in helping faculty members cope with workplace challenges and maintain professional 

effectiveness. 

 

2.4 Institutional Coping Strategies and Current Practices  

Educational institutions employ a variety of coping strategies to help faculty members manage 

workplace challenges and maintain well-being. These strategies are increasingly integrated into institutional 

policies and human resource practices. Effective time management and workload planning are commonly used 

strategies to improve productivity and reduce work-related stress. Macan (1994) found that structured time-

management practices improve perceived control over work and reduce occupational strain.  
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Mindfulness-based interventions, meditation, yoga, and stress-management programs have been widely 

recognized for their effectiveness in reducing stress and enhancing psychological well-being. Kabat-Zinn (2021) 

highlighted that mindfulness practices improve emotional regulation, resilience, and overall mental health. 

Many educational institutions have started incorporating wellness initiatives to support faculty members’ 

psychological health. 

The World Economic Forum (2025) emphasized continuous learning and upskilling as essential for 

managing future workplace challenges and ensuring long-term career success. 

Spending time with family also serves as an effective coping strategy. Sonnentag and Fritz (2015) 

found that recovery experiences outside work, including family interactions and psychological detachment from 

work-related activities, contribute significantly to reducing stress and improving well-being. Strong family 

support systems enhance emotional resilience and support work–life balance. 

Institutional culture plays a crucial role in shaping faculty engagement, collaboration, and 

organizational effectiveness. Schein and Schein (2021) emphasized that organizational culture influences 

employee attitudes, behavior, and workplace experiences. A positive institutional culture fosters trust, 

cooperation, and commitment among faculty members, thereby enhancing both individual and organizational 

performance. 

Deloitte (2024) reported that institutions focusing on employee experience, inclusion, wellness, and 

engagement initiatives achieve higher levels of employee commitment and performance. Similarly, Bakker and 

Demerouti (2023) highlighted that institutional support, autonomy, and trust foster employee engagement and 

reduce burnout. When faculty members feel valued, supported, and empowered, they are more likely to 

demonstrate higher levels of motivation, job satisfaction, and organizational commitment. 

 

2.5 Overall Conclusion and Research Gap 

The review of literature indicates that faculty members in educational institutions face numerous 

workplace challenges, including heavy workloads, administrative responsibilities, technological demands, 

digital fatigue, work–life imbalance, and increasing performance pressures. The growth of digital and hybrid 

learning environments has further intensified these challenges, affecting faculty well-being, job satisfaction, 

engagement, and overall professional effectiveness. 

The literature also highlights several institutional coping strategies, such as workload management, 

professional development programmes, mentoring, wellness initiatives, mindfulness practices, and flexible work 

arrangements. Supportive leadership, organizational support, and a positive institutional culture have been 

identified as important factors in reducing workplace stress and promoting faculty engagement and well-being. 

However, despite extensive research on faculty stress, burnout, and work–life balance, several gaps 

remain. Limited studies have focused specifically on the coping strategies adopted by faculty members and the 

effectiveness of institutional support systems in managing workplace challenges. Faculty perceptions regarding 

wellness programmes, leadership support, and organizational initiatives also remain underexplored. 

Furthermore, few studies have provided an integrated assessment of workplace challenges, coping practices, and 

faculty well-being within a single framework, particularly in the context of emerging issues such as digital 

fatigue and changing work expectations. 

Therefore, the present study, “Educational Institutions Strategies to Coping with Workplace Challenges: A 

Study of Current Practices,” seeks to address these gaps by examining existing institutional coping practices 

and their role in enhancing faculty well-being, work–life balance, and workplace effectiveness. 

 

III. Research Objectives 
1. To identify current coping strategies adopted by faculty members in educational institutions. 

2. To analyse the effectiveness of coping strategies in managing workplace challenges faced by faculty 

members. 

3. To understand faculty perceptions regarding institutional support and wellness initiatives. 

4. To recommend measures for improving faculty well-being and work life balance in educational institutions. 

 

IV. Hypothesis 
H1: Educational institutional coping strategies positively influence faculty work-life balance and well-being. 

H0: Educational institutional coping strategies do not significantly influence faculty work-life balance and well-

being 

V. Research Methodology 
5.1 Research Design   

This study employs a descriptive and analytical research design. The descriptive component aims to explore the 

workplace challenges encountered by faculty members in educational institutions, while the analytical 

component investigates the relationship between coping mechanisms and faculty well-being. 
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5.2 Research Approach   

A mixed-method approach is adopted, with quantitative surveys as the primary focus, complemented by 

qualitative inputs. Quantitative data captures faculty perspectives on workplace stress and coping strategies, 

while qualitative feedback offers deeper insights into institutional support structures. 

 

5.3 Population of the Study   

Faculty members from colleges, universities, and professional educational institutions constitute the study's 

population. 

5.4 Sample Size   

The study gathered responses from a sample size of 2,300 faculty members. 

5.5 Sampling Technique   

A convenient random sampling methodology was used to collect data from accessible faculty members in varied 

educational settings. 

5.6 Data Collection Tools   

Primary data was obtained through a structured questionnaire designed on Google Forms, encompassing:   

1. Closed-ended questions   

2. Likert-scale items   

Secondary data sources included journals, books, reports, research articles, and academic materials available 

online. 

 

5.7 Methods of Data Analysis   

The analysis employed various methods, including:   

1. Percentage analysis   

2. Evaluation based on mean scores   

3. Graphical representation   

4. Comparative analysis 

 

5.8 Scope of the Study  

This study primarily focuses on several key aspects concerning faculty members within educational institutions, 

including:   

1. Faculty stress  

2. Faculty well-being 

3. Work–life balance 

4. Institutional wellness initiatives  

5. Leadership support  

6. Digital fatigue  

7. Professional development  

8. Faculty engagement practices  

 

5.9 Limitations of the Study  

1. The research is confined to the perceptions and responses of faculty members.  

2. Time and resource constraints limited the geographical scope of the study.  

3. Variability in institutional policies across organizations posed challenges in standardizing findings.  

4. The possibility of biased or incomplete responses from some participants impacted the data. 

 

VI. Coping Strategies Studied in Educational Institutions 
The study examined the following coping strategies commonly implemented among faculty members in 

educational institutions: 

1. Time Management Techniques 

2. Workload Management 

3. Seeking Institutional Support 

4. Stress Management Strategies (Yoga/Meditation) 

5. Connecting with Peers, Mentors or Support Groups 

6. Flexible Work Arrangements 

7. Professional Development 

8. Regular Breaks and Self-Care 

9. Spending Time with Family 
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VII. Data Analysis and Interpretation 
 

Table 1: Use of Coping Strategies in Educational Institutions 

Coping Strategies Percentage of Faculty Members Using 

Time Management Techniques 68% 

Workload Management 55% 

Seeking Institutional Support 60% 

Stress Management Strategies (Yoga/Meditation) 45% 

Connecting with Peers, Mentors or Support Groups 52% 

Flexible Work Arrangements 76% 

Professional Development 63% 

Regular Breaks and Self-Care 81% 

Spending Time with Family 74% 

 

Table 1 presents the coping strategies adopted by employees in educational institutions to manage 

workplace stress and maintain work–life balance. The findings indicate that employees use a variety of 

approaches, with regular breaks and self-care (81%) emerging as the most preferred strategy, followed by 

flexible work arrangements (76%) and spending time with family (74%). Time management techniques (68%), 

professional development programmes (63%), and seeking institutional support (60%) also played an important 

role in stress management. While connecting with peers and mentors (52%) provided valuable emotional 

support, participation in yoga and meditation (45%) was comparatively lower, highlighting the need for greater 

awareness and encouragement of wellness practices within educational institutions. 

 
Figure 1: Use of Coping Strategies in Educational Institutions 

 

Figure 1 shows that educational institution employees use a variety of coping strategies to manage 

workplace challenges, with regular breaks and self-care (14%), flexible work arrangements (13%), and spending 

time with family (13%) being the most commonly adopted approaches. The findings indicate that employees 

rely on both personal well-being practices and institutional support mechanisms to reduce stress, maintain work-

life balance, and enhance their overall job satisfaction. 

 

Table 2: Impact of Coping Strategies on Faculty Well-Being 

Coping Strategy Positive Impact on Employee Well-Being 

Flexible Work Arrangements 82% 
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Seeking Institutional Support 78% 

Regular Breaks and Self-Care 85% 

Professional Development 69% 

Connecting with Peers, Mentors or Support Groups 64% 

Stress Management Strategies (Yoga/Meditation) 58% 

Spending Time with Family 80% 

 

Table 2 shows the effectiveness of various coping strategies in managing workplace stress. Regular 

breaks and self-care (85%) had the highest positive impact on employee well-being, followed by flexible work 

arrangements (82%). Spending time with family (80%) and seeking institutional support (78%) also contributed 

significantly to emotional well-being and motivation. While professional development enhanced confidence and 

adaptability, yoga and meditation showed a comparatively moderate impact, indicating the need for greater 

participation in wellness activities. 

 
Figure 2: Impact of Coping Strategies on Faculty Well-Being 

 

Figure 2 illustrates the impact of different coping strategies on faculty well-being, with regular breaks 

and self-care (17%) showing the highest positive contribution, followed by flexible work arrangements (16%) 

and spending time with family (16%). The findings suggest that both personal well-being practices and 

institutional support mechanisms play a significant role in enhancing faculty motivation, reducing stress, and 

improving overall well-being. 

 

Table 3: Employee Perception Regarding Workplace Challenges 

Workplace Challenge Percentage of Employees Affected 

Workload Imbalance 84% 

Long Working Hours 79% 

Digital Fatigue 73% 

Administrative Pressure 76% 

Work–Life Imbalance 81% 

Emotional Exhaustion 67% 

Role Ambiguity 58% 

Lack of Personal Time 72% 
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Table 3 highlights the major workplace challenges faced by employees in educational institutions. Workload 

imbalance (84%), work–life imbalance (81%), and long working hours (79%) emerged as the most significant 

concerns. Other challenges such as administrative pressure (76%), digital fatigue (73%), lack of personal time 

(72%), and emotional exhaustion (67%) also affect employee well-being, indicating the need for effective 

workload management and supportive workplace policies. 

  

Figure 3: Employee Perception Regarding Workplace Challenges 

 

Figure 3 illustrates employees’ perceptions of workplace challenges in educational institutions, with 

workload imbalance (14%), long working hours (14%), and work–life imbalance (14%) emerging as the most 

significant concerns. These are followed by administrative pressure (13%), digital fatigue (12%), and lack of 

personal time (12%), highlighting the diverse stressors affecting employee well-being and job performance.  

 

Table 4: Satisfaction Level with Institutional Support Systems 

Institutional Support Practice Satisfaction Level 

Flexible Scheduling 83% 

Institutional Support 65% 

Professional Development Programmes 71% 

Wellness Activities 62% 

Peer Support Systems 68% 

Hybrid Work Opportunities 79% 

 

Table 4 presents employee satisfaction with institutional coping initiatives. Flexible scheduling 

practices (83%) and hybrid work opportunities (79%) received the highest satisfaction levels, reflecting the 

importance of workplace flexibility in improving work–life balance. Professional development programmes and 

peer support systems were also positively rated, while institutional support systems and wellness activities 

received comparatively lower satisfaction scores, indicating a need for stronger mental health and well-being 

initiatives. 
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Figure 4: Satisfaction Level with Institutional Support Systems 

 

Figure 4 illustrates employees’ satisfaction with institutional support systems, with flexible scheduling 

(19%) and hybrid work opportunities (18%) receiving the highest satisfaction levels. Professional development 

programmes (17%) and peer support systems (16%) were also positively perceived, while institutional support 

and wellness activities showed comparatively lower satisfaction. 

 

Table 5: Effect of Coping Strategies on Employee Productivity 

Coping Strategy Improvement in Productivity 

Time Management Techniques 72% 

Flexible Work Arrangements 81% 

Seeking Institutional Support 77% 

Regular Breaks and Self-Care 79% 

Connecting with Peers, Mentors or Support Groups 66% 

Professional Development 74% 

 

Table 5 shows that flexible work arrangements (81%) have the greatest positive impact on employee 

productivity, followed by regular breaks and self-care (79%) and seeking institutional support (77%). 

Professional development and time management techniques also enhance efficiency and competence, while peer 

and mentor support strengthens collaboration and emotional well-being, contributing to improved workplace 

performance. 
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Figure 5: Effect of Coping Strategies on Employee Productivity 

 

Figure 5 illustrates the effect of coping strategies on employee productivity, with flexible work 

arrangements (18%) and regular breaks and self-care (18%) having the greatest positive impact. These are 

followed by seeking institutional support (17%), time management techniques (16%), and professional 

development (16%), highlighting the importance of both personal and organizational support in enhancing 

productivity. 

 

VIII. Discussion 
The analysis underscores that educational institutions are increasingly addressing workplace stress by 

incorporating a variety of coping mechanisms. These include time management, workload distribution, 

institutional support, stress management practices such as yoga and meditation, fostering connections with 

colleagues, mentors, and support groups, flexible work setups, professional development opportunities, taking 

regular breaks, prioritizing self-care, and spending time with family. Employee value emotional support, clear 

communication, strong leadership, and a positive institutional culture highly. Nonetheless, challenges like 

unbalanced workloads, administrative pressures, digital fatigue, and excessive role expectations persist as 

prevalent concerns in the workplace. While wellness programs such as yoga and meditation yield benefits, their 

relatively lower participation rates underscore the necessity for enhanced mental health awareness initiatives and 

better institutional support systems.  

 

IX. Major Findings 
The findings of the study reveal that educational institutions are actively adopting a variety of strategies 

to help employees cope with workplace stress and challenges. As academic environments become increasingly 

demanding due to teaching responsibilities, administrative duties, research expectations, and technological 

changes, institutions recognize the importance of supporting employee well-being. Various initiatives such as 

counselling services, professional development programs, employee assistance schemes, and wellness activities 

are being implemented to create a healthier and more supportive work environment. These efforts demonstrate a 

growing commitment to maintaining both employee satisfaction and organizational effectiveness. 

Among the different coping mechanisms, flexible work arrangements, regular breaks, and self-care 

practices emerged as the most effective strategies for managing workplace stress. Employees reported that 

flexibility in work schedules enables them to balance professional responsibilities with personal commitments 

more effectively. Similarly, taking regular breaks during work hours and engaging in self-care activities such as 

exercise, meditation, and recreational pursuits contribute significantly to reducing stress levels and improving 

overall well-being. These practices not only enhance employee morale but also promote greater productivity and 

job satisfaction. 

The study further highlights the critical role of institutional support in addressing workplace 

challenges. Employees who receive adequate support from their institutions, supervisors, and colleagues tend to 

experience higher levels of motivation and lower levels of burnout. Supportive leadership, open communication, 

access to resources, and opportunities for professional growth contribute to a positive work environment. Such 
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support systems help employees feel valued and empowered, enabling them to cope more effectively with the 

pressures of their roles. The findings suggest that institutions that prioritize employee support are more likely to 

foster a committed and resilient workforce. 

Despite the presence of various coping strategies and support mechanisms, workload imbalance 

remains a significant workplace challenge. Many employees continue to struggle with excessive work demands, 

uneven distribution of responsibilities, and time constraints, which negatively affect their work-life balance and 

overall well-being. Furthermore, employees expressed expectations for additional wellness initiatives, enhanced 

institutional support systems, and dedicated stress-relief facilities. These findings indicate that while educational 

institutions have made considerable progress in promoting employee well-being, there is still a need for 

continuous improvement in workload management and employee support programs to ensure a healthier and 

more productive workplace environment. 

 

X. Future Scope of the Study 
1. Future studies may compare coping strategies in government and private educational institutions.  

2. Longitudinal studies can examine the long-term impact of coping strategies on employee well-being.  

3. Mixed-method research involving interviews and case studies may provide deeper insights.  

4. Future studies may explore the role of Artificial Intelligence in workload management and stress 

reduction.  

5. Comparative studies across different states and countries may help identify globally effective coping 

practices.  

 

XI. Conclusion 
Educational institutions today face significant workplace challenges arising from academic pressure, 

administrative responsibilities, technological changes, and increasing professional expectations. These 

challenges directly affect employee well-being, job satisfaction, productivity, and institutional effectiveness. 

The study concludes that coping strategies such as time management techniques, workload 

management, seeking institutional support, stress management strategies (Yoga/Meditation), connecting with 

peers, mentors or support groups, flexible work arrangements, professional development, regular breaks and 

self-care, and spending time with family play a vital role in improving employee well-being and reducing 

burnout. 

Educational institutions must therefore prioritize mental health, supportive leadership, work–life 

balance, and sustainable wellness frameworks to create healthier and more productive academic environments. 

Institutional strategies focusing on employee-centered policies, digital wellness, collaborative work culture, and 

emotional support can significantly enhance faculty motivation, engagement, and organizational sustainability. 

 

References 
[1]. Allen, T. D., Merlo, K., Lawrence, R. C., Slutsky, J., & Gray, C. E. (2021). Boundary management and work–nonwork balance 

while working from home. Applied Psychology: An International Review, 70(1), 60–84. https://doi.org/10.1111/apps.12300 

[2]. Bakker, A. B., & Demerouti, E. (2017). Job demands–resources theory: Taking stock and looking forward. Journal of Occupational 

Health Psychology, 22(3), 273–285. https://doi.org/10.1037/ocp0000056 
[3]. Bakker, A. B., & Demerouti, E. (2023). The job demands–resources model: State of the art. Annual Review of Organizational 

Psychology and Organizational Behavior, 10, 47–75. https://doi.org/10.1146/annurev-orgpsych-120920-053933 
[4]. Bhoir, M., & Sinha, V. (2024). Employee well-being human resource practices: A systematic literature review and directions for 

future research. Future Business Journal, 10(95), 1–25. https://doi.org/10.1186/s43093-024-00382-w 

[5]. Bond, M., Bedenlier, S., Marín, V. I., & Händel, M. (2021). Emergency remote teaching in higher education: Mapping the first 
global online semester. International Journal of Educational Technology in Higher Education, 18(1), Article 50. 

https://doi.org/10.1186/s41239-021-00282-x 

[6]. Buick, F., Blackman, D. A., Glennie, M., Weeratunga, V., & O'Donnell, M. E. (2024). Different approaches to managerial support 
for flexible working: Implications for public sector employee well-being. Public Personnel Management, 53(3), 355–377. 

https://doi.org/10.1177/00910260241226731 

[7]. Casper, W. J., Hyde, S. A., Smith, S. G., Amirkamali, F., & Wayne, J. H. (2025). How effective are work-life balance policies? The 
importance of inclusion. Annual Review of Organizational Psychology and Organizational Behavior, 12(1), 14.1–14.36. 

https://doi.org/10.1146/annurev-orgpsych-110622-050544 

[8]. Czakert, J. P., & Berger, R. (2024). The influence of leadership on employees’ work–nonwork interface and wellbeing: A scoping 
review. Current Psychology, 43, 6075–6100. https://doi.org/10.1007/s12144-023-04762-3 

[9]. De Klerk, J. J., Joubert, M., & Mosca, H. F. (2021). Is working from home the new workplace panacea? Lessons from the COVID-

19 pandemic for the future world of work. SA Journal of Industrial Psychology, 47(1), 1–14. 
https://doi.org/10.4102/sajip.v47i0.1883 

[10]. Deloitte. (2024). 2024 global human capital trends: Thriving beyond boundaries. Deloitte Insights. 

[11]. Edmondson, A. C. (2019). The fearless organization: Creating psychological safety in the workplace for learning, innovation, and 
growth. Wiley. 

[12]. Eisenberger, R., Malone, G. P., & Presson, W. D. (2020). Optimizing perceived organizational support to enhance employee 

engagement. Society for Human Resource Management Research Quarterly, 2, 1–22. 
[13]. Eurofound. (2023). Flexible working arrangements and work-life balance: European Working Conditions Survey 2023. Publications 

Office of the European Union. 

http://www.iosrjournals.org/
https://doi.org/10.1111/apps.12300
https://doi.org/10.1037/ocp0000056
https://doi.org/10.1146/annurev-orgpsych-120920-053933
https://doi.org/10.1186/s43093-024-00382-w
https://doi.org/10.1186/s41239-021-00282-x
https://doi.org/10.1177/00910260241226731
https://doi.org/10.1146/annurev-orgpsych-110622-050544
https://doi.org/10.1007/s12144-023-04762-3
https://doi.org/10.4102/sajip.v47i0.1883


Educational Institutions Strategies to Coping with Workplace Challenges: A Study of .. 

DOI: 10.9790/487X-2806016070                                  www.iosrjournals.org                                           70 | Page 

[14]. Hildenbrand, K., Daher, P., Topakas, A., & Gan, X. (2024). Multidimensional work–nonwork balance: Are balanced employees 

productive at work and satisfied with life? The International Journal of Human Resource Management, 35(6), 1048–1087. 
https://doi.org/10.1080/09585192.2023.2258335 

[15]. International Labour Organization. (2024). World employment and social outlook: Trends 2024. International Labour Office. 

[16]. Jayaraman, S., George, H. J., Siluvaimuthu, M., & Parayitam, S. (2023). Quality of work life as a precursor to work–life balance: 
Collegiality and job security as moderators and job satisfaction as a mediator. Sustainability, 15(13), 9936. 

https://doi.org/10.3390/su15139936 

[17]. Kabat-Zinn, J. (2021). Mindfulness for all: The wisdom to transform the world. Hachette Books. 
[18]. Ko, M. C. (2022). The structural relationship of family-friendly policies, work-life balance, and employees’ subjective well-being: 

Focusing on the categorization of family-friendly policies based on the Job Demands–Resources model. Public Personnel 

Management, 44(2), 175–196. https://doi.org/10.1177/0734371X221136431 
[19]. Macan, T. H. (1994). Time management: Test of a process model. Journal of Applied Psychology, 79(3), 381–391. 

https://doi.org/10.1037/0021-9010.79.3.381 

[20]. Nunes, P., & Rodrigues, R. (2024). Striking the balance: Exploring the impact of work-life balance on workplace well-being with 
the mediating influence of job embeddedness. Human Systems Management, 43(6), 817–832. https://doi.org/10.3233/HSM-240031 

[21]. Opatrná, Z., & Procházka, J. (2023). Work-life balance policies and organizational financial performance: A scoping review. 

Employee Relations, 45(7), 103–120. https://doi.org/10.1108/ER-09-2022-0417 
[22]. Prasad, K. D. V., Rao, M., Vaidya, R., Sriyogi, K., & Srinivas, V. (2025). The relationship between work-life balance and 

psychological well-being: An empirical study of metro rail travelers working in the information technology sector. Frontiers in 

Psychology, 15, Article 1472885. https://doi.org/10.3389/fpsyg.2024.1472885 
[23]. Schein, E. H., & Schein, P. A. (2021). Organizational culture and leadership (6th ed.). Wiley. 

[24]. Sharma, S., & Upadhyay, P. S. (2024). Work-life balance policies and their impact on employee engagement and turnover intention: 

A study of employees in the higher education sector of Rajasthan. ShodhKosh: Journal of Visual and Performing Arts, 5(6), 728–
740. https://doi.org/10.29121/shodhkosh.v5.i6.2024.4299 

[25]. Sonnentag, S., & Fritz, C. (2015). Recovery from job stress: The stressor-detachment model as an integrative framework. Journal of 

Organizational Behavior, 36(S1), S72–S103. https://doi.org/10.1002/job.1924 
[26]. World Economic Forum. (2025). The future of jobs report 2025. World Economic Forum. 

[27]. World Health Organization. (2020). Mental health and psychosocial considerations during the COVID-19 outbreak. World Health 

Organization. 
 

 

http://www.iosrjournals.org/
https://doi.org/10.1080/09585192.2023.2258335
https://doi.org/10.3390/su15139936
https://doi.org/10.1177/0734371X221136431
https://doi.org/10.1037/0021-9010.79.3.381
https://doi.org/10.3233/HSM-240031
https://doi.org/10.1108/ER-09-2022-0417
https://doi.org/10.3389/fpsyg.2024.1472885
https://doi.org/10.29121/shodhkosh.v5.i6.2024.4299
https://doi.org/10.1002/job.1924

