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Abstract: 
Background: In view of the increasing incidence of bullying and cyberbullying within the school environment, it 

is imperative to consider pedagogical practices that promote inclusion, respect, and digital citizenship. Language 

education, by integrating communicative, cultural, and ethical elements, emerges as a strategic tool to address 

contemporary challenges. It is essential to explore how the teaching of languages can contribute not only to the 

development of linguistic competence but also to the promotion of values that support a more inclusive and 

respectful school environment, both on- and offline.  

Materials and Methods: This study was conducted through a qualitative approach, grounded in a comprehensive 

literature review and theoretical analysis of selected authors in the fields of education, linguistics, and 

psychology. The general objective was to analyze how language education can assist in reducing instances of 

bullying and the challenges encountered in digital environments, while fostering inclusive practices and digital 

citizenship in schools.  

Results: The findings indicate that language instruction has the potential to reinforce ethical and intercultural 

values, support the responsible use of language in confronting symbolic violence, and promote innovative 

pedagogical practices aligned with the digital experiences of students. The analysis also suggests that language 

education, when intentionally directed, can serve as a catalyst for cultivating empathy, respect for diversity, and 

critical engagement with digital content.  
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Conclusion: The research demonstrates that it is both possible and beneficial to integrate language teaching with 

the principles of inclusion and digital citizenship. Such integration offers a meaningful contribution to the holistic 

development of students and provides effective strategies for addressing bullying and online challenges within the 

educational setting. 
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I. Introduction 
Currently, we are immersed in a period marked by significant social, cultural, and technological 

transformations, in which language plays a crucial role in shaping more equitable and respectful relationships. In 

a world defined by globalization and digital interconnectivity, language education transcends the mere acquisition 

of grammatical structures, establishing itself as an instructional environment geared toward the promotion of 

ethical values, empathy, coexistence with diversity, and citizenship. Within this context, the school emerges as a 

privileged space for the implementation of pedagogical practices that foster inclusion and combat phenomena 

such as bullying and cyberbullying, which negatively affect the emotional well-being and academic performance 

of many students. 

While communication enables the creation of meaningful bonds, it can also serve as a vehicle for 

exclusion, prejudice, and violence—particularly within digital media. Consequently, it becomes imperative to 

reflect on how language education can contribute to the formation of more conscious, critical, and respectful 

individuals, capable of acting ethically in both physical and virtual spaces. The promotion of intercultural and 

communicative competencies, combined with responsible digital education, represents a fundamental step in 

building an educational institution committed to the principles of inclusion and mutual respect among typically 

developing children and those with visual impairments or neurodivergent conditions. 

This study was conducted using a qualitative approach, grounded in the review of more than 30 scholarly 

works published between 2016 and 2024. A thorough evaluation of the selected material enabled the identification 

of trends, gaps, and effective pedagogical strategies concerning language teaching, the promotion of digital 

citizenship, and the prevention of discriminatory behaviors within the school environment. 

Accordingly, the main objective of this research is to examine how language education can promote 

inclusion, respect, and digital citizenship, with the aim of preventing and mitigating bullying and challenges 

related to Internet use in educational settings. The specific objectives are: (1) to analyze how language education 

can contribute to the development of ethical values, respect for cultural diversity, and the formation of intercultural 

attitudes in the school context; (2) to understand the psychosocial factors underlying bullying and cyberbullying 

practices, emphasizing the role of communication and language skills in conflict mediation and prevention; and 

(3) to investigate innovative pedagogical practices in language teaching that encourage ethical and conscious use 

of technology, fostering digital citizenship and the social inclusion of students. 

The structure of the article is divided into four sections. The opening section presents the introduction, 

contextualizing the topic, justifying its relevance, and clarifying the research objectives. The second section, 

entitled Materials and Methods, outlines the methodological approach employed, emphasizing the bibliographic 

review and the criteria for source selection. The third section is dedicated to the Theoretical Framework, which is 

organized into three topics: the role of language education in value formation, the psychosocial aspects related to 

bullying and cyberbullying, and innovative pedagogical practices aimed at promoting digital citizenship. Finally, 

the fourth section presents the Final Considerations, in which the main research findings are analyzed, along with 

their implications for the educational field and recommendations for future studies. 

 

II. Material And Methods 
The present research was developed with the aim of exploring how language instruction can support the 

promotion of inclusion and the reinforcement of respect, particularly in the fight against bullying practices and 

the challenges posed by digital environments. To this end, a qualitative approach was employed, as it is the most 

appropriate for the in-depth understanding of educational phenomena and pedagogical practices that encompass 

the ethical, linguistic, and civic development of students (Pitanga, 2020; Creswell, 2014).  

The qualitative approach, characterized by its exploratory and interpretative nature, allows for the 

analysis of non-numerical data—such as perceptions, discourses, values, and educational contexts—which are 

essential to building a broader understanding of the role of languages in conflict mediation, the appreciation of 

diversity, and the confrontation of symbolic violence, such as bullying and cyberattacks (Pitanga, 2020; Creswell, 

2014).  

The method adopted consisted of a literature review, regarded as a fundamental tool for the development 

of a solid and contemporary theoretical framework (Marconi & Lakatos, 2017). As emphasized by Cavalcante 
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and Oliveira (2020), the literature review makes it possible to delineate the state of the art in a given research 

domain, facilitating the identification of gaps, trends, and significant contributions related to the topic under 

investigation. In this study, the literature review focused on the critical analysis of more than 30 academic 

publications released between 2016 and 2024, including books, articles, and research studies that collectively 

address themes such as language teaching, digital citizenship, educational inclusion, conflict mediation, and the 

ethical and conscious use of technology. Special attention was given to works that examine the development of 

essential digital skills for civic education, as well as those that highlight the potential of language instruction to 

foster respect for diversity and combat discriminatory practices within both school contexts and digital spaces 

(Abreu-e-Lima et al., 2021; Cavalcante & Oliveira, 2020).  

The analysis also encompassed works that discuss the role of language policies and the 

internationalization of education in the consolidation of pedagogical practices focused on inclusion and 

intercultural dialogue (Abreu-e-Lima et al., 2021), in addition to methodological studies that explore the criteria 

and foundations of qualitative research in education (Pitanga, 2020; Creswell, 2014; Marconi & Lakatos, 2017).  

Based on this review, it was possible to construct a theoretical framework that supports the analysis of 

the role of language education as a transformative instrument, fostering not only the development of linguistic 

skills but also the formation of critical, empathetic individuals who are capable of engaging with diversity in both 

physical and digital environments.  

 

III. Theoretical Framework 

 
3.1 Language Teaching as a Tool for the Development of Ethical and Intercultural Values  

Language instruction, when guided by principles of critical interculturality, transcends the mere 

acquisition of linguistic structures, becoming a space for ethical and civic formation. As emphasized by Dervin 

and Liddicoat (2013), language education oriented toward interculturality enables students to reflect on their own 

culture, recognize pluralism, and develop competencies for more respectful and empathetic interactions. These 

aspects gain particular significance in times marked by digital networks and globalized communicative practices, 

in which prejudice, stereotypes, and discriminatory behaviors are often widely disseminated and readily accepted.  

Schulz and Xypas (2024) support this perspective by advocating for a critical language education that 

encourages the contestation of hegemonic discourses and promotes the development of identities more open to 

dialogue. In this sense, language classrooms constitute meaningful environments for addressing issues such as 

bullying, intolerance, and symbolic violence, contributing to the formation of individuals equipped to navigate 

diversity and consciously face the challenges posed by digital contexts.  

Meotti (2018) enriches this view by proposing the creation of intercultural reflection spaces that foster 

the recognition of the other as a legitimate interlocutor. In light of these considerations, it is essential to highlight 

how current theoretical approaches in language teaching support the development of ethical and intercultural 

values in learners. Language instruction, when informed by critical, digital, and intercultural approaches, fosters 

a broader understanding of diversity and promotes respectful interactions in both face-to-face and virtual settings. 

To illustrate the interconnection between theory and practice, the following table presents key academic 

contributions that underpin the ethical and intercultural principles in language teaching.  
 

Table 1. Theoretical Contributions to Ethical and Intercultural Education in Language Teaching 

Author(s) Contribution Application in Language Teaching 

Dervin & Liddicoat 

(2013) 
Foundations of intercultural language education Development of empathy and cultural awareness 

Schulz & Xypas 

(2024) 

Critical language education as a form of resistance to 

oppressive discourses 

Combating bullying and intolerance in the classroom 

and digital environments 

Meotti (2018) Intercultural reflection as a pedagogical axis Promotion of dialogue and respect for differences 

Porcino & Finardi 

(2016) 

Integration of digital literacy and citizenship through 

WebQuests 

Training critical, ethical, and autonomous students in 

virtual environments 

Duboc & Fortes 

(2019) 

Discussion on superdiversity and its implications for 

language teaching 

Valuing students’ multiple identities and cultural 

experiences 

Sources used: Dervin & Liddicoat (2013), Schulz & Xypas (2024), Meotti (2018), Porcino & Finardi (2016), 

Duboc & Fortes (2019) 

 

Furthermore, as highlighted by Porcino and Finardi (2016), the connection between language teaching 

and digital literacy is essential for empowering students to interact ethically and safely in virtual environments. 

The WebQuest proposal developed by the authors demonstrates that collaborative activities grounded in critical 

inquiry not only foster the acquisition of linguistic knowledge but also contribute to the development of socio-
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emotional skills and the strengthening of learner autonomy. This enables students to more consciously confront 

behaviors such as cyberbullying and the harmful challenges that circulate on the Internet.  

A new pedagogical language for teaching among neurotypical children and adolescents, visually 

impaired individuals, and neurodivergent people has recently been developed in Ceará, Brazil. According to the 

Office of Teaching and Learning (n.d.), this innovative methodology emerges as a response to one of the major 

challenges faced by the field of Disability Pedagogy, which seeks to promote teaching and learning strategies that 

identify and overcome the access barriers encountered by students with disabilities both in the classroom and in 

broader society (Hogan, Fair, & Casson, 2023). Santos et al. (2023) introduce the Visually Impaired Color 

Standardization (VICS), an innovative, disruptive, inclusive, and assistive methodology that utilizes color 

standardization for the visually impaired by associating colors with scents through olfaction. Inspired by the 

RGBYWK color palette (red, green, blue, yellow, white, black), this method employs synesthetic perception via 

the sense of smell as a tool to promote inclusive education and foster respect. Synesthetic literacy is marked by 

pregnancies—the power to imprint—which initiates olfactory engagement by associating specific fragrances with 

colors, as illustrated below:  

This palette associates the scent of chili pepper with Intense Red; Soft Red with the scent of strawberry; Intense 

Yellow with passion fruit; Soft Yellow with pineapple; Blue with a marine scent; Intense Green with mint; 

Soft Green with lemongrass; Intense Brown with coffee; Intense Orange with orange; Soft Beige with guaraná; 

Black has no scent; and White carries the scent of coconut (Santos, 2023, p. 31).  

From this experimental research conducted at the Federal University of Ceará, it is evident that other 

methodologies also link sensory experiences to colors, enabling visually impaired individuals to navigate life 

through tactile means—for example, associating geometric shapes or letters with colors.  

Santos et al. (2023, p. 45) conclude:  

The VICS color standard, which employs olfaction to associate scents with colors, is globally disruptive and 

innovative as it leverages a primitive and potentially animalistic sense with a high ancestral recall. The method 

initiates a new phase of inclusive color experiences through olfactory pathways, and the positive outcomes 

open significant avenues for the continuity and refinement of this research, expanding the palette of colors and 

aromas and seeking new ways for visually impaired individuals to perceive and interact with the symbolic 

universe of colors.  

Moreover, VICS can support individuals on the autism spectrum (ASD) by helping to unlock and 

stimulate selective eating behaviors. It may also benefit individuals with color blindness or other neurodivergent 

conditions involving partial or total impairment of senses such as taste and vision—senses that play a vital role in 

how a large portion of humanity identifies and relates to colors. Thus, methodologies grounded in virtual 

exchanges and translingual approaches, as examined by Simoneli and Finardi (2024), hold the potential to 

integrate cognitive, affective, and social dimensions into language education. These approaches foster an 

education centered on inclusion and respect, aligning with the concept of superdiversity (Duboc & Fortes, 2019) 

and expanding understanding of the wide array of experiences and identities present in school settings. In this 

way, language education emerges as a pedagogical tool for confronting inequality and violence, meaningfully 

contributing to the development of a more humanized school culture. 

 

3.2 Bullying and Cyberbullying: Psychosocial Aspects and the Role of Communication  

Bullying and cyberbullying, which occur both in school environments and in digital contexts, are forms 

of violence that not only reflect power dynamics between individuals but also reveal deep psychosocial imbalances 

among aggressors, victims, and bystanders.  

As emphasized by Costa et al. (2023), cyberbullying represents a “perverse innovation” of school 

violence, facilitated by digital technologies and characterized by anonymity and large-scale dissemination. Within 

this framework, communication plays a central role: it can be employed either as a means of oppression or 

redefined as a resource for empathy, mediation, and the strengthening of social bonds. The emotional effects of 

cyberbullying are widely documented in scientific literature.  

A study conducted by Morin, Bradshaw, and Kush (2018) reveals that victims often display elevated 

levels of psychological distress, social isolation, and poor academic performance, particularly in the absence of 

familial and institutional support.  

Similarly, Salazar (2021) found that digital victimization has the potential to generate harmful behaviors 

affecting both physical and mental health, including body image distortion, the adoption of unhealthy eating 

habits, and reduced life satisfaction. These findings underscore the urgent need for educational practices that foster 

dialogue and active listening as effective coping strategies. Communication within families plays a crucial role in 

both preventing and mitigating the impacts of cyberbullying.  

Cañas et al. (2020) demonstrate that adolescents who are victims of cyberbullying and maintain healthy 

communicative relationships with parents and caregivers show greater emotional resilience and better school 

adjustment. These insights highlight the importance of strengthening affective bonds in the family context, 
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promoting environments of trust in which young people feel safe to share their digital experiences without fear of 

judgment or reprisal. Within the school setting, educators and administrators are key agents in identifying and 

addressing bullying and cyberbullying.  

According to Cordeiro et al. (2024), integrated collaboration between schools and families is essential 

for the effectiveness of both preventive and corrective strategies. These strategies encompass not only the 

implementation of disciplinary measures but, more importantly, the development of socioemotional competencies 

and the ethical use of technology. Weisz (2021) adds to this perspective by asserting that educators must remain 

continuously informed about the dynamics of online bullying in order to recognize subtle signs of aggression and 

exclusion. In this context, language education serves as a privileged space for promoting communicative practices 

that are ethical, inclusive, and intercultural.  

Through the development of language projects that address interpersonal interactions, identity narratives, 

and social challenges, it becomes possible to contribute meaningfully to the creation of more inclusive and 

reflective school environments. Table 2, presented below, summarizes the main contributions of the reviewed 

sources, emphasizing the psychosocial factors related to bullying and cyberbullying and highlighting 

communicative alternatives for their prevention.  

 

Table 2: Psychosocial Factors of Bullying and Cyberbullying and the Role of Ethical and Educational 

Communication 

Author(s) Identified Psychosocial Contribution Role of Communication in Prevention 

Costa et al. (2023) 
Digital violence as an aggravated extension of school 

violence 
Communication as a tool for reporting and raising awareness 

Morin et al. (2018) 
Emotional and academic harm in cyberbullying 

victims 
Creation of support networks and active listening 

Salazar (2021) Impact on self-esteem and eating behavior Promotion of self-care and positive communication 

Cañas et al. (2020) Family relationships as a protective factor 
Intergenerational dialogue and empathetic listening in the 

family setting 

Fujita & Ruffa 

(2019) 

School, family, and technology as co-responsible 

agents 
Integrated communication between school and community 

Cordeiro et al. 

(2024) 
Fragility of isolated school actions 

Need for communicative action that is articulated and 

preventive 

Weisz (2021) Lack of teacher training on cyberaggression Ongoing training in communication and conflict mediation 

Sources used: Costa et al. (2023), Cañas et al. (2020), Fujita & Ruffa (2019), Morin et al. (2018), Salazar 

(2021), Cordeiro et al. (2024), Weisz (2021). 

In light of the evidence presented, it becomes clear that bullying and cyberbullying should not be 

interpreted merely as isolated deviant behaviors, but rather as complex phenomena that encompass deep 

psychosocial aspects, fragile family dynamics, educational challenges, and inappropriate uses of communication. 

At the same time, communication—when guided by ethical, dialogical, and inclusive principles—emerges as a 

powerful mechanism for transformation. Within this context, language education, particularly during the stages 

of basic education, can play a fundamental role in developing communicative competencies that foster respect for 

diversity, combat symbolic violence, and promote safe environments for social interaction. In this regard, the 

training of educators who are aware and capable of mediating conflicts through language represents a promising 

pathway for cultivating a more equitable, empathetic, and humanized educational culture. 

 

3.3 Innovative Pedagogical Practices in Language Education for the Promotion of Digital and Inclusive 

Citizenship 

 

Language education within the scope of basic education faces the challenge of addressing not only 

linguistic needs but also the ethical and social demands of the twenty-first century. Innovative pedagogical 

approaches aimed at promoting digital citizenship have proven essential for confronting issues such as bullying 
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and the challenges posed by the internet. According to the reflections of Leffa et al. (2020), the integration of 

digital technologies into language education should go beyond a merely instrumental application of tools, 

encompassing initiatives that foster empathy, respect, and social inclusion within the school environment. 

In this context, the relevance of educators' digital competence is emphasized as a key facilitator of this 

process, as suggested by Tourón et al. (2018). For language education to meaningfully contribute to students' civic 

formation, it is essential that educators be proficient not only in technological tools but also in pedagogical 

approaches that promote collaboration, critical thinking, and active student participation. This scenario calls for 

investments in ongoing professional development, as discussed by Costa (2023) and Gomes et al. (2025), who 

address the relationship between neuroscience and educational methodologies. In this regard, neuroeducation 

offers significant insights into the influence of collaborative and affective environments on language learning. 

Moreover, internationalization and intercultural exchange, as mentioned by Abreu-e-Lima et al. (2021), 

represent opportunities to foster respect for diversity and overcome prejudice. Language instruction can 

incorporate activities such as virtual exchanges, the use of multilingual applications, and the development of 

collaborative projects with educational institutions in other countries. These strategies broaden students’ cultural 

horizons and encourage the development of inclusive and respectful attitudes in both virtual and face-to-face 

interactions. 

The use of platforms such as Profedeele, Formespa, HelloTalk, and HiNative, as analyzed by Valadares 

and Bambirra (2021), demonstrates that language learning can promote authentic and collaborative interactions 

among learners from diverse backgrounds. The teacher's role in these contexts is crucial to guiding communicative 

interactions according to ethical and inclusive principles. Gomes et al. (2024), when discussing the impacts of the 

MERCOSUR–EU Agreement on language education in Brazil, highlight the urgent need for public policies that 

promote digital and linguistic equity in public educational institutions, particularly in peripheral contexts. 

Table 3 below presents a set of innovative pedagogical approaches in language education aimed at promoting 

digital and inclusive citizenship, grounded in the contributions of the authors previously cited. 

 

Table 3 – Innovative Pedagogical Practices in Language Education for Digital and Inclusive Citizenship 

Innovative Strategy Educational Objective Reference Sources 

Integration of multilingual platforms 

(HelloTalk, HiNative) 

To promote international collaboration and respect 

for cultural diversity 

Valadares & Bambirra (2021); Abreu-

e-Lima et al. (2021) 

Interdisciplinary projects focused on 

empathy and mediation 

To foster socioemotional skills through language 

teaching 

Costa (2023); Silvany et al. (2024); 

Martiniano (2022) 

Use of active methodologies with digital 

tools (podcasts, blogs) 
To develop student agency and critical thinking 

Leffa et al. (2020); Gomes et al. 

(2024) 

Continuing teacher education in digital 

citizenship 

To strengthen teachers’ competence in addressing 

bullying and online challenges 

Tourón et al. (2018); Costa (2023); 

Gomes et al. (2025) 

Virtual exchanges and activities involving 

human rights topics 

To promote respect for differences and inclusive 

language practices 

Abreu-e-Lima et al. (2021); Leffa et 

al. (2020) 

Sources: Costa (2023) e Gomes et al. (2024, 2025), Leffa e colaboradores. (2020), Abreu-e-Lima e 

colaboradores (2021), Tourón e colaboradores 2018; Valadares e Bambirra (2021); Silvany et al. (2024); 

Martiniano (2022). 

 

According to Santos et al. (2023), the VICS methodology provides accessible access to the world of 

colors for individuals with Autism Spectrum Disorder (ASD) or neurodivergent conditions, as well as for visually 

impaired persons, colorblind individuals, and those with brain injuries. It can aid in facilitating learning (literacy), 

reeducation (recovery), and comprehension of colors through a different sensory modality, unlocking selective 

eating behaviors, stimulating neurons, and promoting inclusion and accessibility. This methodology enables 

everyone to learn and understand colors equitably, regardless of their visual abilities or neurodivergences. 

The VICS methodology, which involves the temporary removal of the sense of sight through a blindfold, 

can also be taught to neurotypical individuals with the aim of contributing to the teaching-learning process against 

prejudice and bullying. This practice simulates the challenges faced by people with visual impairments or 

neurodivergences, encouraging participants to place themselves in a challenging position, thereby fostering the 
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development of empathy and understanding towards others' difficulties. Such experiential learning is effective 

because it allows participants to directly feel the barriers encountered, facilitating the internalization of empathetic 

feelings and the reduction of prejudiced attitudes (Bossenmeyer, 2012; Good, Fox, & Coffen, 2023). 

These practices indicate viable and desirable alternatives for language education committed to ethics, 

inclusion, and respect within the school environment. The implementation of these initiatives requires the 

participation of the entire school community, as well as the integration of public policies, teacher training, and 

pedagogical innovations. Beyond transmitting grammar and vocabulary, language instruction constitutes a 

privileged environment for the formation of critical, supportive individuals who are aware of their role in modern 

society. 

IV. Conclusion 

The research in question highlighted, throughout its three theoretical axes, the effectiveness of language 

teaching as a tool for social transformation and the promotion of a culture of respect, inclusion, and digital 

citizenship. The first section addressed how language teaching can transcend mere linguistic competence by 

fostering the construction of ethical values and the adoption of intercultural attitudes among students. Table 1 

organized educational strategies that promote interaction among diverse cultures and the strengthening of empathy 

within the school environment, indicating specific directions for teaching approaches that respect and value 

diversity.  

The second section explored the psychosocial aspects of bullying and cyberbullying, emphasizing 

communication's dual role as both a risk factor and a preventive strategy. Table 2 groups elements relating 

language use to behaviors that are both aggressive and welcoming, highlighting the importance of educating 

students about the influence of words and the responsibility arising from the use of technologies. In this context, 

it became clear that communicative ability, together with active listening and mutual respect, can serve as an 

essential resource in dispute mediation and the creation of safer, healthier educational environments.  

The third section discussed innovative pedagogical practices in language teaching, focusing on the 

promotion of digital and inclusive citizenship. Table 3 presented specific examples of projects and approaches 

that connect language teaching with critical analysis of internet use, emphasizing initiatives that foster youth 

protagonism, solidarity, and the confrontation of various forms of digital exclusion. It became evident that 

language instruction, when integrated with technologies and principles of inclusion, has the potential to cultivate 

more conscious individuals equipped to face contemporary challenges.  

The importance of the investigated theme is evident in light of the growing urgency to confront symbolic 

violence and exclusion both in educational institutions and virtual environments. Language education, by 

assuming a formative function, becomes a strategic setting for disseminating democratic values, ethical 

coexistence, and respect for diversity. The study demonstrated that it is feasible to efficiently integrate language 

teaching with the principles of inclusion and digital citizenship, thereby making a significant contribution to the 

holistic formation of students and the combat against bullying and internet-related challenges.  

At the conclusion of the research process, it is verified that all established goals were fully achieved. The 

bibliographic investigation enabled a comprehensive understanding of the various interconnections among 

language, ethics, communication, and technology, underscoring the educational potential of language learning in 

mitigating bullying, employing the VICS methodology, and addressing difficulties encountered in the school 

digital context.  

As a suggestion for future research, it is recommended to conduct empirical studies in public and private 

educational institutions that are adopting innovative practices in language education using the VICS methodology, 

with an emphasis on inclusion and digital citizenship. It would also be pertinent to examine how students and 

teachers perceive the influence of these practices on school coexistence and the ethical use of the internet. Such 

research could deepen the findings of this study and assist in consolidating educational policies that are more 

inclusive and adapted to the demands of the 21st century. 
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