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Abstract

This article examines the relationship between English education and global citizenship in the context of
globalization, cultural exchange, and shifting linguistic hierarchies. It argues that English, as the dominant
global lingua franca, contributes significantly to diplomacy, international business, academia, and digital
communication, equipping learners with the skills to participate effectively in transnational networks. However,
the expansion of English also raises critical concerns about linguistic imperialism, equity of access, and the
marginalization of indigenous languages. To address these tensions, the paper draws on educational theories of
global citizenship, policy debates, and case studies from diverse contexts, including Content and Language
Integrated Learning (CLIL) in Europe and multilingual initiatives in Asia and Africa. The analysis highlights how
pedagogical strategies, curriculum reforms, and technological innovations can position English education as a
transformative tool for ensuring intercultural competence, ethical responsibility, and inclusive participation in
global society. The article concludes by advocating for a reimagined English pedagogy that embeds
multilingualism, safeguards cultural plurality, and situates English as a resource for inclusivity and sustainable
global engagement, rather than a vehicle of cultural dominance.

Keywords And Phrases: English Education, Global Citizenship, Multilingualism, Intercultural Competence,
Linguistic Imperialism, Inclusivity, Pedagogy, Policy.

Date of Submission: 28-09-2025 Date of Acceptance: 08-10-2025

I. Introduction

The accelerated globalization of the 21st century has interconnected economies, cultures, and politics,
making cross-border communication essential in a world shaped by dynamic flows of information, trade, and
mobility. English has become a dominant global lingua franca, enjoying privileged status across diplomacy,
business, science, and education (Khan, 2025). According to Ethnologue, English remains the most influential
language worldwide, spoken by over 1.5 billion people including approximately 400 million native speakers and
more than 1.1 billion second-language speakers (Audichya, 2024; Mabiza, 2024). Its widespread adoption
highlights its role as the most influential language in international institutions such as the United Nations, the
European Union, and the World Trade Organization, as well as in transnational corporations and academic
publishing.

Nevertheless, the widespread dominance of English generates complex tensions, including concerns
about linguistic inequality, cultural homogenization, and the marginalization of local languages and identities.
While English promotes mutual intelligibility and intercultural collaboration, its global dominance also raises
concerns about linguistic imperialism, social inequality, and educational neo-imperialism through the
marginalization and erosion of local and national languages (Razmjoo & Barani, 2025). The privilege of English
reinforces structural inequalities by disadvantaging non-native speakers in global discourse, complicating the
ideal of inclusive global citizenship and positioning English as both a tool for unity and a mechanism of cultural
dominance.

In light of these complexities, this article seeks to critically explore how English language education can
empower learners to become culturally aware and ethically responsible participants in a globalized world. It will
examine the ways in which English, as a medium of instruction and international communication, can contribute
to the development of intercultural awareness, critical thinking, and collaborative skills necessary in today’s
interconnected world. The central research question guiding this inquiry is, How can English education ensure
global citizenship while safeguarding inclusivity and multilingualism? In addressing this question, the article
frames English as a resource that can be harmonized within a multilingual framework to support linguistic
diversity, global collaboration, and cultural appreciation.

II.  Conceptual Framework: English Education And Global Citizenship
The concept of global citizenship has gained prominence in educational theory as a response to the
growing interconnectedness of contemporary societies. Global citizenship entails the cultivation of knowledge,
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skills, and values that enable individuals to engage responsibly and ethically in multicultural and interdependent
contexts. UNESCO (2025) identifies four dimensions of global citizenship education—curricular, cognitive,
socio-emotional, and behavioral emphasizing global awareness, critical thinking, empathy, civic engagement, and
respect for diversity as foundations for addressing global challenges and advancing sustainable development.
Complementing this, Bosio and Schattle (2021) propose an ethical global citizenship education (GCE) framework
that incorporates five dimensions: values-creation, identity progression, collective involvement, glocal
disposition, and an intergenerational mindset. Their framework is grounded in critical scholarship, challenges
neoliberal educational paradigms by centering justice, human rights, social responsibility, and glocal
sustainability. A “global citizen” is generally defined as someone who identifies with a broader human community
that transcends national, ethnic, or cultural boundaries, and who actively participates in addressing global issues
like human rights, environmental sustainability, and social justice (Mehedi, 2024). Oxfam similarly defines the
global citizen as someone who is aware of the wider world, respects and values diversity, and takes action to
promote equity and sustainability. Organizations such as GlobalCitizen.org, United World Schools, Oxfam, and
UNICEF conceptualize global citizenship as a multidimensional identity rooted in global awareness, respect for
diversity, social responsibility, and active participation in creating a more just and sustainable world (Bichsel,
2023). Collectively, these frameworks highlight that global citizenship encompasses more than academic success,
integrating intercultural competence, ethical responsibility, and active civic engagement to tackle shared global
challenges.

Within this framework, English education assumes a multifaceted function, combining linguistic
proficiency with ethical awareness and cultural sensitivity. As the dominant medium of international
communication, English provides learners with access to global discourses in diplomacy, commerce, science, and
education. Proficiency in English not only enables participation in transnational dialogues but also empowers
learners to engage with and contribute to collaborative solutions to global issues. More than linguistic
competence, English proficiency ensures intercultural empathy, critical thinking, and cooperation, while
equipping individuals, particularly international students with the capacity to engage meaningfully with diverse
perspectives (ILC, 2024). In this respect, English proficiency has been increasingly recognized as a key enabler
of global citizenship, as it facilitates communication across cultural boundaries and supports the development of
mutual understanding and meaningful intercultural engagement (Bendeck et al., 2023).

At the same time, English education bears an ethical responsibility to resist reinforcing linguistic
hierarchies. Instead, it should empower learners to use English as a medium for inclusivity, mutual respect, and
intercultural dialogue (Elias & Mansouri, 2023). Through the adoption of critical pedagogy, English language
teaching can encourage learners to interrogate the power relations embedded in global communication while
affirming the legitimacy of linguistic plurality and cultural diversity.

Theoretical perspectives on English as a lingua franca (ELF) further inform this position. Yau (2025),
Victoria et al. (2024), and Xiao and Christiane (2023) argue that ELF primarily serves as a medium of intercultural
communication among non-native speakers, emphasizing intelligibility, adaptability, and mutual accommodation
over rigid adherence to native-speaker norms, while maintaining attention to communicative accuracy. This
perspective challenges conventional English language teaching models that privilege native varieties, advocating
instead for inclusive pedagogies that embrace linguistic diversity and adaptability as central to enbling
intercultural competence and ethically grounded global citizenship.

Accordingly, the conceptual framework guiding this article integrates UNESCO’s and Oxfam’s global
citizenship education models with research on English as a lingua franca. In doing so, it underscores that English
education should produce proficient language users and also cultivate ethical, inclusive, and culturally attuned
global citizens capable of engaging critically and responsibly in an interconnected world.

III.  The Role Of English In A Globalized World

English has consolidated its status as the dominant lingua franca of the 21st century, shaping interactions
across diplomacy, commerce, academia, and media. English’s global reach is infused in the political, economic,
and cultural infrastructures of globalization, and its role across these domains reveals both its practical utility and
the ethical complexities it introduces for global citizenship education (Ashrafova, 2025).

In diplomacy and international relations, English functions as the de facto language of multilateral
communication. Although the United Nations (UN) recognizes six official languages, English remains the
dominant medium for drafting resolutions, negotiating agreements, and facilitating intergovernmental dialogue
(UN, 2024). Similarly, within the European Union (EU), despite a multilingual policy recognizing 24 official
languages, English has emerged as the working language for most policy discussions and legislative drafting,
particularly following the 2004 enlargement when it became the most widely learned second language among
new member states (European Parliamentary Research Service, 2022). The African Union (AU), which officially
recognizes six working languages—Arabic, French, Portuguese, Spanish, Swahili, and English also privileges
English in diplomatic contexts, primarily because of its perceived neutrality and its capacity to serve as a
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communicative bridge across linguistically diverse member states (Pan African University, 2022). These
examples underscore English’s pragmatic role in enabling negotiation and cooperation in international politics.

In global commerce and trade, English serves as the principal medium for cross-border transactions,
multinational corporations, and entrepreneurial ventures. For decades, European and American actors have
advanced English as the dominant language of international business, leveraging their financial, technological,
and institutional influence. Multinational corporations (MNCs) increasingly adopt English as their official
working language. In a study by Sacco and De Koffi (2022), all participants reported using English during
videoconferences and global team collaborations, unanimously identifying proficiency as essential for career
progression. Companies such as Rakuten and Uniqlo have introduced English-only corporate policies to
standardize communication across international operations (BloomTech Career, 2025). The startup ecosystem
reflects the same pattern, with English functioning as the default language for investment pitches and cross-border
collaborations. Limited English proficiency carries substantial economic costs, as communication barriers
frequently lead to operational inefficiencies and missed opportunities. Barat et al. (2023) emphasize that English
enables effective communication among diverse stakeholders, enhancing global connectivity, while Agustiana et
al. (2024) show that higher English proficiency improves business performance and reduces transaction barriers.
These findings illustrate English’s central role in sustaining competitiveness within the global marketplace.

The academic and scientific communities are equally shaped by the dominance of English. Amano et al.
(2023) found that non-native speakers, particularly early-career researchers face disproportionate challenges in
accessing scientific knowledge, spending between 46.6% and 90.8% more time reading English-language papers
compared to native speakers. Bahji et al. (2023) highlight a striking imbalance: although only 7.3% of the world’s
population are native English speakers and fewer than 20% speak English at all, nearly 75% of scientific
publications, and over 95% in natural and social sciences are published in English, also almost 80% of indexed
journals and all of the top 50 global journals operate in English, despite the prominence of other major languages
such as Mandarin (20%), Hindi-Urdu (8.5%), Arabic (6.4%), Spanish (5.4%), and Bengali (3.4%). English
increasingly dominates higher education, shaping academic discourse, research output, and institutional prestige
across global contexts. A 2024 joint report by Studyportals, IELTS, and the British Council recorded a 22% surge
in English-taught programs (ETPs) outside Anglophone countries between 2022 and 2024, with 40,786 such
programs now available worldwide (Ebenezer & Schmidt, 2024). A British Council study further documented a
77% increase in ETPs in regions including East Asia, Sub-Saharan Africa, and Europe, marking a shift from
English as a foreign language (EFL) to English as a medium of instruction (EMI), now supported by 87% of
private secondary schools and 91% of private tertiary institutions across 55 countries (EU Business School, 2022).
While this linguistic dominance grants English-speaking scholars disproportionate visibility, it also presents
systemic barriers for non-native researchers. Nonetheless, English functions as the bridge language of global
academic collaboration, enabling knowledge circulation across borders.

In media and digital communication, English continues to dominate. As of 2025, approximately 49.2%
of all web content is in English, far outpacing Russian (3.7%), Spanish (6.0%), and German (5.9%) (W3Techs,
2025). Social media platforms, global news outlets, and entertainment industries similarly privilege English,
amplifying its visibility in shaping narratives, cultural flows, and digital activism. This prominence reflects
historical patterns of linguistic power as well as the dynamics of contemporary digital economies, where English
often operates as the default code for content creation and online entrepreneurship. English serves as a crucial
tool in globalization, yet its dominance prompts concerns about linguistic justice and inclusivity, urging English
education to equip learners for both global participation and critical reflection on the hierarchies it reinforces.

IV.  Pedagogical Approaches To English For Global Citizenship

Preparing learners for global citizenship through English education calls for curriculum approaches that
are rooted in intercultural learning, moving past grammar and vocabulary to ensure global awareness and cultural
sensitivity. The EFL classroom offers unique opportunities to cultivate intercultural awareness and
communicative competence, positioning teachers as facilitators of democratic values, openness, and dialogue
across cultures (Tsatzali et al., 2025). Curricula that integrate intercultural communicative competence ensure
linguistic proficiency is coupled with critical cultural awareness. Trang and Phuong (2023) found that students
favored authentic materials and real-life intercultural tasks, particularly those relevant to professional contexts
such as tourism, reinforcing the value of experience-based language instruction. This aligns with UNESCO’s
Global Citizenship Education guidelines, which advocate for empathy, ethical responsibility, and respect for
linguistic plurality (UNESCO, 2025). Within this framework, English education becomes a transformative tool
for ensuring inclusive global citizenship rather than a vehicle of cultural dominance.

To operationalize these principles, classroom strategies emphasize experiential and collaborative
methods. Approaches such as project-based learning (PBL), debates, and cross-cultural simulations immerse
students in real-world communicative contexts. Imbaquingo and Cardenas (2023) demonstrated that PBL
strengthens reading, comprehension and promotes learner engagement through active problem-solving. Similarly,
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Gallo and Raymundo (2024) observed that the Communicative Language Teaching (CLT) framework supports
authentic tasks such as role-playing and project work while revealing persistent challenges related to technological
barriers and assessment reliability. Initiatives such as Model United Nations (MUN) illustrate how English-based
simulations ensure diplomacy, international awareness, and leadership among participants from diverse cultural
and linguistic backgrounds (Oxford Global, 2025). These practices highlight the civic dimension of language
education, preparing learners for participation in pluralistic global networks.

Technology further expands the reach of English education, enabling borderless collaboration through
virtual exchanges and Al-powered platforms. Virtual exchange programs have been shown to significantly
enhance intercultural sensitivity and employability compared to traditional classroom experiences (Ezzaoua,
2024). Studies across German, Moroccan, U.S., and Irish universities reveal that telecollaborative projects and
inquiry-based online learning increase intercultural competence, language proficiency, and digital literacy while
remaining cost-effective alternatives to physical mobility (Machwate et al., 2021; Aquino et al., 2023; O’Dowd,
2021). Such initiatives democratize access to global learning, aligning with the inclusive goals of global
citizenship education.

Al-driven learning tools also personalize language acquisition. Adaptive systems tailor instruction to
learner needs, while chatbots and virtual tutors provide real-time feedback (Urbaite, 2025). Research shows such
platforms enhance engagement, comprehension, and memory retention, particularly for students with learning
disabilities (Ayobami et al., 2024). However, scholars caution that algorithmic bias, reduced human interaction,
and data privacy risks could undermine the inclusivity that global citizenship education seeks to promote (Vo,
2025). This tension underscores the need for ethical integration of technology, ensuring innovation supports
equity and cultural sensitivity rather than reproducing linguistic hierarchies.

V. Case Study

Case studies illustrate how pedagogical approaches to English for global citizenship are applied in
practice. In Europe, Content and Language Integrated Learning (CLIL) has been widely adopted, embedding
subject instruction within English-medium contexts to reinforce bilingual or multilingual proficiency while
deepening learners’ engagement with knowledge (Hu et al., 2023; British Council, n.d.; Luisa & Taiga, 2023).
CLIL strengthens linguistic competence and also develops intercultural awareness by situating language learning
within authentic academic and civic domains.

In Asia, multilingual education initiatives highlight different but complementary strategies. Singapore’s
long-standing bilingual policy, which requires English alongside a designated mother tongue, has been credited
with ensuring both global competitiveness and cultural continuity (National University of Singapore, 2021;
Zakarias, 2021). Similarly, India promotes English as a link language while preserving regional linguistic
identities through policies supporting multilingual education (Prajapati, 2022; Kishore et al., 2024). These models
demonstrate that English acquisition can harmoniously coexist with the preservation of linguistic diversity,
framing multilingualism as a valuable asset for global citizenship. Supported by intentional curriculum design,
innovative pedagogy, and technology integration, English education has developed into a transformative force
that ensures intercultural competence, ethical awareness, and inclusive global engagement.

VI.  Ethical Dimensions Of English As A Lingua Franca

The global expansion of English, while facilitating cross-border communication, raises ethical concerns
about linguistic justice, equity, and cultural preservation. Scholars warn that linguistic imperialism driven by
English dominance can marginalize indigenous languages and erode local knowledge systems (Somayeh &
Ghasem, 2025; Ullah, 2023). In multilingual contexts, the elevation of English often undermines minority
languages as younger generations prioritize it for socioeconomic mobility, weakening intergenerational
transmission and cultural continuity (Mary & Odochi, 2024; Emilda et al., 2025; Smith, 2024; Tacio & Pelila,
2025). This dynamic sidelines cultural identities, homogenizes global discourse, and reinforces structural power
imbalances between Anglophone and non-Anglophone societies.

These risks are compounded by stark inequalities in access to English education. Disparities between
rural and urban learners, and between developed and developing nations, reveal the uneven distribution of
linguistic capital. Rural schools in sub-Saharan Africa, for example, often lack qualified teachers, updated
materials, and digital infrastructure, leaving learners at a systemic disadvantage compared to urban peers
(Olugbenga & Olaniyan, 2022). As a result, English proficiency functions simultaneously as a gateway to global
mobility and a marker of exclusion, deepening socio-economic divides.

Such realities place ethical responsibility on educators and policymakers to frame English education as
additive rather than subtractive. English should be promoted as a resource for global participation while affirming
the legitimacy of local languages and cultural identities. Elias and Mansouri (2023) note that frameworks alone
are insufficient without institutional leadership, resources, and context-specific strategies. Embedding critical
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pedagogy into English teaching enables learners to interrogate linguistic hierarchies and recognize the political
dimensions of language (Dila & Ece, 2023), while positioning multilingualism as central to global citizenship.

Given these dynamics, educators and policymakers bear an ethical responsibility to frame English
education as an additive rather than a subtractive process. This approach positions English as a valuable resource
that enhances global participation while affirming the legitimacy of local languages and cultural identities. Elias
and Mansouri (2023) contend that while policy statements and educational frameworks are important, they are
insufficient on their own to ensure widespread adoption of an intercultural pedagogic ethos. Instead, meaningful
implementation requires strong institutional leadership, sufficient resources, and strategies tailored to specific
educational contexts. Integrating critical pedagogy into English teaching encourages learners to question
linguistic hierarchies and recognize the political dimensions of language use (Dila & Ece, 2023), while ensuring
respect for multilingualism as a foundation of global citizenship.

Case Study

Case studies from Africa and South Asia highlight the ethical dilemmas inherent in English language
policy. In South Africa, English wields disproportionate influence despite the recognition of 11 official languages,
fueling ongoing debates about the marginalization of indigenous languages in schools and universities
(Kamwangamalu, 2025). In India, English functions as a link language across diverse states, providing a common
communicative platform in a multilingual context. While it empowers learners by facilitating access to global
opportunities, it also symbolizes entrenched social inequalities. Critics note that its dominance risks linguistic
imperialism by subordinating regional languages, privileging elites with early access to English-medium
education, and eroding linguistic diversity (Tanvi, 2025; Prajapati, 2022).

VII.  Multilingualism And Inclusivity In English Education

Integrating multilingual approaches into English education ensures more than linguistic proficiency but
also cognitive, social, and cultural development. Research shows that bilingual and multilingual learners
demonstrate stronger problem-solving abilities, cognitive adaptability, and intercultural competence, equipping
them to engage more effectively in a globalized society (Nazish et al., 2024; Nuri, 2024; UNESCO, 2025).
Multilingualism ensures social cohesion by affirming cultural identities, resisting English-driven homogenization,
and bridging divides across diverse communities (Alisoy, 2025). Matiwtiw et al. (2023) further highlight that
embedding multilingual methodologies in social studies enhances students’ cultural awareness and global
competence, underscoring the value of linguistic diversity in creating inclusive and globally informed learning
environments.

Inclusive education models that integrate bilingualism or multilingualism alongside English illustrate
how pedagogy and language policy can simultaneously support global communication and local belonging.
Canada’s dual-language immersion programs and Spain’s Basque bilingual education initiatives show how
English can coexist with national and regional languages without displacing them (Neveu et al., 2023; Mikel &
Nerea, 2022; Duran-Martinez & Fernandez-Costales, 2025). Likewise, in Africa and Asia, community-based
schools that pair English instruction with indigenous or regional languages create opportunities for equitable
education while safeguarding linguistic diversity (Akem & Eugene, 2024).

These models highlights the need for national education policies that balance English with local
languages by promoting multilingual teacher training, embedding indigenous knowledge and cultural narratives
into curricula, and incentivizing inclusive school practices, thereby positioning English as a complementary tool
that supports global engagement while preserving cultural and linguistic roots.

VIII.  Policy And Practice Implications

The integration of English education within a global citizenship framework requires coordinated action
across educational stakeholders. To prepare learners for global communication and critical engagement, educators
must adopt intercultural teaching frameworks and embed media literacy into English instruction, ensuring
awareness of cultural biases and diverse perspectives (Hossain, 2024; UNESCO, 2025). These approaches
advance language education by ensuring ethical awareness and critical engagement with global issues, rather than
focusing solely on proficiency. Korona and Hutchison (2023) further recommend strengthening media literacy
education by equipping teachers with foundational knowledge, assessing the impact of professional development
on classroom practices, and empowering educators to design lessons through critical and reflective pedagogies.

At the institutional level, curricula must be systematically redesigned to align with global citizenship
competencies. Embedding intercultural competence, ethical reasoning, and digital literacies into English
programs enables universities and schools to prepare learners for participation in transnational academic,
professional, and civic contexts (Nguyen et al., 2024; Marwa et al., 2025). Strong institutional leadership is
essential to transform these competencies from rhetorical aspirations into tangible classroom practices through
strategic resource allocation, comprehensive teacher training, and effective assessment strategies.
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For policymakers, language policies must strike a balance between global competitiveness and cultural
preservation. This includes safeguarding minority languages while expanding access to high-quality English
instruction, particularly in rural and marginalized communities, thereby addressing inequalities in linguistic
capital (Elias & Mansouri, 2023). Emphasizing additive multilingualism ensures that English functions as a
complementary resource rather than a replacement for local languages, reinforcing inclusivity in education
systems.

International organizations also play a pivotal role in shaping English education policies. UNESCO’s
Global Citizenship Education framework underscores the need for English instruction that promotes cultural
respect and inclusivity while equipping learners with competencies for sustainable development (UNESCO,
2025). The World Bank contributes through initiatives such as Teach Secondary, a free classroom observation
tool for grades 7—12 that captures real-time teaching practices to improve instructional quality, complementing
its early childhood and primary education frameworks (World Bank, 2024). Similarly, across OECD member
states, demand for evidence-based policymaking has led to the strategic use of indicators, aligned with smart
design, stakeholder engagement, and enabling environments to guide, evaluate, and refine policy implementation
while addressing accountability challenges in education (Gouédard, 2021).

IX.  Conclusion

English education, when taught inclusively, is a powerful catalyst for preparing learners to interact and
contribute meaningfully to an interconnected world. As both a lingua franca and a tool of global mobility, English
holds unmatched potential to equip learners with the communicative, intercultural, and important competencies
demanded by 21st-century citizenship. Yet this potential can only be realized if its global status is balanced with
a commitment to preserving linguistic diversity and affirming local identities.

Reimagining English pedagogy for global citizenship calls for a shift from technical instruction to
transformative education that nurtures critical thinking, intercultural awareness, and ethical engagement. This
involves infusing intercultural frameworks, integrating multilingual approaches, and positioning English as an
additive rather than a subtractive force. In doing so, English classrooms can become spaces where learners
cultivate linguistic mastery, ethical responsibility, empathy, and respect for cultural plurality. Such an approach
redefines English education as a platform for shaping democratic, inclusive, and globally engaged citizens.
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