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ABSTRACT  
India is a country with diversity. There are multiple languages, religions, regions, cultures, customs and 
traditions. Unity in diversity is the specialty of the country. Secondly, education is the combined responsibility 

of central as well as state government. They differ in planning, priority, providing assistance, schemes, policies, 

curriculum, training programs, and funding to the great extent. These entire make the teaching-learning process 

bit complex in terms of planning and execution. Third, English is taught as a first, second or third language as 

per three language formula. As a result, the respective governments, boards /universities, educational institutions 

and teachers have to make the customized policies catering the typical requirements of a particular region. 

Therefore, the present article seeks an answer to the question: What are the best practices, methods, tools, 

models, approaches and technologies of teaching and learning English as a target language in India?  The 

present article reviews the notable researches published within the domain and analyzes the challenges, 

opportunities offered in India.   
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I. INTRODUCTION 
Education is one of the most effective & powerful means of social transformation. It enables an 

individual to explore the growth opportunities. An individual is a part of family. Naturally, he/she becomes a 

bread-winner for them. When families are stable, independent; they form ideal society with peace, harmony and 

cordial relationship. Such societies shape the nations defining future success and glory. In short, an individual 

has a lion’s share in the progress of any country. Generally, the progress of an individual is based on 

‘education’. It simply means education is the foundation of all. Naturally, it is considered to be an investment. 

Dr. Sarvapalli Radhakrishnan said, “The future of India is shaped not outside of the classroom but within the 

classroom itself.” The use of English as Medium of Instructions in India is considered to be the best practice. It 
has enlarged the scope of application in terms of international identity, qualitative framework, employment 

opportunities and entrepreneurship to the great extent. English is taught and learnt as first, second, third, foreign 

language in various boards and universities in India. It has been serving the diverse requirements altogether. The 

present study explores the various methods, purposes, objectives, and practices of teaching and learning English 

as a second language in India.  

 

Scope and Significance of Study 

It is interesting to explore the feasibility of the use of the high-end technology and best practices while 

adopting English as a second language in India. There are challenges as well as opportunities to teach and learn 

English language. However, it is the technology which can bridge the demand and supply gap in this regard. It 

was challenging enough in terms of students’ engagement, student-teacher interactions, motivation, recognition, 
resource availability and so on.  The role of advanced technology will certainly minimize these challenges. The 

researcher aims to explore the potential of educational technology in order to exceed the expectations from all 

the stakeholders. Massive Open Online Courses (MOOC), Moodle, Video lecture series, Gamification highlight 

student-centred approach.  These are proved to be fruitful exercises for limited target audiences. It will be 

interested to substantiate its feasibility and effectiveness if it needs to be applied in Delhi to the great extent, on 

a large scale. It is a must to examine whether technological revolution will support distance education in order to 

promote interest, freedom of access 24*7, quality education and great satisfaction.  The present study is 

significant as it covers the wider aspects of teaching-learning practices, techniques, technologies in India.  
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Problem Statement 

India is a country with diversity. There are multiple languages, religions, regions, cultures, customs and 

traditions. Unity in diversity is the specialty of the country. Secondly, education is the combined responsibility 
of central as well as state government. They differ in planning, priority, providing assistance, schemes, policies, 

curriculum, training programs, and funding to the great extent. These entire make the teaching-learning process 

bit complex in terms of planning and execution. Third, English is taught as a first, second or third language as 

per three language formula. As a result, the respective governments, boards /universities, educational institutions 

and teachers have to make the customized policies catering the typical requirements of a particular region. 

Therefore, the present article seeks an answer to the question: What are the best practices, methods, tools, 

models, approaches and technologies of teaching and learning English as a target language in India?   

 

Objectives of Study 

The present article has the following objectives:  

● To analyze the existing trends in teaching and learning of English in India 
● To understand the implications while teaching and learning English in India 
● To review the notable studies relevant to English language area 
● To demonstrate the best practices, tools, techniques to teach and learn English language more 

effectively  
 

II. RESEARCH METHODOLOGY: SYSTEMATIC LITERATURE REVIEW 
The research method applied for the present study is the Systematic Literature Reviews (SLR). It is a 

method used to identify, evaluate, analyze and construe the relevant existing literature. The keywords such as 

“English Language, English Communication, Teaching and Learning, English as a Second Language(ESL), E-
Learning, Online Education, Indian English” etc. are used to collect data in the form of research articles, 

working papers, industry reports, case studies etc. from reputable databases like Reserve Bank of India, IBEF, 

Scopus, Science Direct, Research Gate, India Today, Google Scholar and other resources which are relevant and 

latest with respect to the topic of present study. There were thirty-three articles, working papers and case studies 

collected. However, after shortlisting, twenty research studies, twelve research papers, one book, one case study, 

three international reports, one international survey (one Bulletin and one working paper) were reviewed in-

depth relevant to topic and publications from 2005 to 2021. 

 

III. DISCUSSION AND ANALYSIS 
The power of technology has revolutionized the media, businesses, marketplaces, governments across 

the globe. The blend of globalization and technology influenced the global economy since last two decades to 

the great extent. Further, it is evolved in the form of information and communication technology (ICT). The 

industry-academia interface consider the use of ICT to improve the quality of higher education, provide better 

access, affordable education, transparency, integration etc.  

‘The National Policy of Education 2020’ underlines the growing importance of ‘outcome-based 

education.’ According to Aspiring Minds and other surveys, only 20-25% graduates are employable in India. 

The communication skills are amongst the top 3 most desired skills by the firms (Sangar, 2020).  

The use of information and communication technology can bridge the widening gap between industry 

and academia to improve the English language learning of college/university students. The present study aims to 

analyze the use of ICT as a tool for English language learning in higher education system in India. It is more 

relevant in the present context of COVID-19 global pandemic outbreak in ‘The New Normal.’ It is observed that 
the schools and colleges have prepared variety of English language courses depending on the level, 

understanding, background boards/ universities and demographics and expected goals of education.  The factors 

such as skills, content, quality, accessibility, flexibility, evaluation are considered in this regard (Golechha, 

2020).  

 

Table 1: Thematic Analysis 

Sr. 

No. 

Author/s Title of Study Type of 

Study 

Key Areas Covered 

1] Anderson, J. and 

Lightfoot, A. (2019). 

The school education system 

in India: An overview 

Report Growing population and 

demand for English; use of 

ICT 

2] Bhat, R., Singh, V. 

K., Naik, N., Kamath, 

C. R., Mulimani, P., 
& Kulkarni, N. 

COVID 2019 outbreak: The 

disappointment in Indian 

teachers. 

Research 

Article 

Stress of teachers in 

planning and execution, lack 

of digital infrastructure 
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(2020). 

3] Daniel, J. (2020). Education and the COVID-

19 pandemic. 

Research 

Article 

Learn From Home, Online 

Education, Mobile Learning 

4] Hanus, K. (2016). Factors That Influence 

Learning by English 

Language Learners (ELLs) 

Research 

Article 

Gender, Age, Parental 

Support, Socio-Economic 

conditions, technology etc.  

5] Hanumanthrao, C.R. 

(2011). 

Teaching English Language: 

Problems and Remedies. 

Book Defective methods of 

teaching, overcrowded 
classes, lack of uniformity, 

equivalence in evaluation 

6] Kachru, Y. (2006). World Englishes in Asian 

Contexts 

Report Use of English as a 

First/Second/Third/Foreign 

language; Native and Non-

Native varieties of English 

7] Govt. of India-

Ministry of Human 

Resource 

Development. (2020). 

National Education Policy 

2020. 

Report Expected outcomes: Skill-

based, outcome-based 

education, Education for all 

8] Nunan, D. (2015). Research Methods in 

Language Learning. 

Book Research in English- 

Innovative pedagogies for 

English teaching-learning: 

CALL, MALL, Language 
Laboratories, Surveys   

9] Parel, M. (2008). English Language Teaching, 

(Methods, Tools and 

Techniques) 

 

Book Communicative Approach, 

Peer and Group Learning; 

Synchronous and 

Asynchronous learning; 

Group discussions 

10] Schneider, E. W. 

(2007). 

Postcolonial English: 

Varieties around the world. 

Book Native English: US, UK, 

New Zealand, Australia 

Non-Native English: India, 

China, Japan, Europe; 

English as a business 

language 

11] UNESCO. (2021). India Case Study Situation 

Analysis on the Effects of 
and Responses to COVID-

19 on the Education Sector 

in Asia. 

A Case 

Study 

Situational Analysis: Larger 

than life impact of COVID-
19 on Education in Asia; 

degrading the overall 

quality, challenges to access 

online education; social 

equity at affordable cost for 

all; digital constraints; 

minimizing rural-urban 

divide; innovative 

approaches  

 

IV. FINDINGS OF STUDY: 
● The Indian education system is one of the largest systems in the world. It serves the diverse needs of 

millions of students in different languages, boards and universities.  
● The uniformity, integrity, equivalence can be feasible through the meticulous planning and execution of 

National Education Policy-2020.  
● English is taught and learnt as a Second Language with different approaches, methods and techniques in 

India depending on the level of students.  
● COVID-19 pandemic has larger than life impact on the teaching-learning process of English language like 

any other subject. The online platforms were utilized. However, they were not as effective as face-to-face 

classes.  
● Technology empowered the teachers to design and deliver online classes of English language with audio-

visual aids in lesser time with recording facility.  
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● English in India is taught as a non-native variety of English. The speakers of English gain competitive 

advantages in terms of jobs, career opportunities within India and preparing for foreign assignments like 

IELTS, TOEFL etc.  
 

V. CONCLUSION:  
All of the above discussion shows that English is the one of the widely taught and learnt languages not 

only in India but across the globe. It has gained the momentum since independence due to influence of British 

Empire and then growing demand in the business world. There are certain challenges while teaching and 

learning English in India such as lack of quality teachers, mother-tongue influence, absence of research, 

defective methods etc. While technology offers various competitive advantages such as course creation, 

accessibility, evaluation, record maintenance etc. COVID-19 pandemic outbreak influenced to the great extent. 

However, online learning continued with minimum negative impact on students.  
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