IOSR Journal of Business and Management (IOSR-JBM)

Managing Editor Board

Dr. Muhammad Kashif Irshad, Pakistan
Dr. Md Golam Mohiuddin, Bangladesh
Dr. V. Balachandran, India

Dr. Wilson Ani, Nigeria

Dr. Muhammad Sabbir Rahman, Malaysia
Dr. Pawel Tadeusz Kazibudzki, Poland

X3

%

X3

*

X3

S

e

8

e

8

X3

%

International Editorial Board

Dr. E. Chuke Nwude, Nigeria

Dr. Shalini Rahul Tiwari, India

Dr. Naveed Saif, Pakistan

Dr. Rishipal, India

Dr. Devadatta Gopal Ranade, India

Dr. Radha Mohan Chebolu, India

Dr. Nurul Fadly Habidin, Malaysia

Dr. M. Veerappan, India

Dr. Shakil Adnan Malik, Pakistan

Dr. P. Malyadri, India

Dr. Bandaru Srinivasa Rao, India

Dr. Anamakiri, Onyemechi Dio, Nigeria
Dr. Khundrakpam devananda Singh, India
Dr. Muhammad Ahmed Mazher, Pakistan
Dr. S.Ravishankar, India

Dr. Priti Bakhshi, India

Dr. Twinkle R. Singh, India

Dr. Muhammad Zahoor, Pakistan

Dr. N. Ramu, India

X3

8

X3

S

e

2

X3

A

X3

S

X3

8

X3

S

e

2

X3

A

X3

S

X3

S

X3

S

e

A

X3

A

R/
0.0

X3

S

e

8

7
0.0

X3

%

7
0.0

X3

S

DR. Mihir Kumar Shome, India
Prof. Dr. B.Balamurugan, India

Dr. Anita Erari, Indonesia

Dr. Muhammad Jawad, Pakistan

e

8

3

o

X3

A

Contact Us
Website URL : www.iosrjournals.org

Email : Support@iosrmail.org

DOI:10.9790

Qatar Office: India Office:
IOSR Journals EHTP, National
Salwa Road Highway 8, Block A,
Near to KFC and Aziz Sector 34, Gurugram,
Petrol Station, Haryana 122001
DOHA, Qatar

Dr. Vasthiyampillai Sivalogathasan, Sri Lanka

SCREENED BY

o iThenticate

Australia Office:

43, Ring Road,
Richmond Vic 3121
Australia

| University Grants Commission |

. UGC Approved Journal |
| Journal No. 46879

Sl No. 2953

New York Office:

8th floor, Straight hub,
NS Road, New York,
NY 10003-9595

ISR Journals

JOSR Yournal of CBusiness

International Organization
of Scientific Research

e-ISSN : 2278-487X

Volume : 28 Issue : 10 Series 2

Contents:

Human-Al Iterative Knowledge Value Creation: An AKCV
Framework for Al-Assisted Retail Marketing Decisions

Chair Time Is Access Time: Governed Artificial Intelligence,
the CLEAR-Dent Framework and the Recovery of Dental
Care Capacity for Underserved Americans

ENGLISH AS A LINGUA FRANCA OF GLOBAE BUSINESS:
A TOOL FOR ECONOMIC INTEGRATION IN AFRICA - THE
CASE OF ILEBO, DRC

A Cybersecurity Governance Framework for Strengthening
Policy Compliance and Organizational Cybersecurity
Management

The Impact of Influencer Marketing on the Buying Behavior
of Young Consumers: A Case Study based on the Generation
Z of Bangladesh

A Study on Service Quality in Pet Supply Stores

Scaling Fintech Operations Across Fragmented African
Markets: Operational and Regulatory Strategies for Multi-
Country Expansion

Examining the Relationship between Financial Ratios and

Firm Performance: Evidence from Listed Cement Companies
in Bangladesh

Peer Reviewed Refereed Journal

and SNlanagement

= —————

p-ISSN : 2319-7668

e ———————— =

01-03

04-10

11-20

21-35

36-47

48-50

51-59

60-66



	Page 1

