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Abstract: This study aimed to assess the effect of variable accounting information, job satisfaction, 

organizational commitment, and OCB on job performance in small and medium enterprises in Southeast 

Sulawesi.The population of this study were all small and medium enterprises in Southeast Sulawesi; with a 

target population or target of the study are employees of small and medium businesses. The samples were 

permanent employees, the employee sampled using stratified random sampling method. 
The results of this study showed that the discussion of accounting information, job satisfaction and 

organizational commitment mediated by organizational citizenship behavior, contribute to the improvement of 

job performance. OCB thus able to provide a stimulus for improving job performance. Concluded: Small and 

Medium Enterprises in Southeast Sulawesi province that performs well on an ongoing basis is the SMEs that 

successfully increased employee Organizational Citizenship Behavior in the end make an effective contribution 

to the survival of the organization. 

Keywords: accounting information, job satisfaction, organizational commitment, organizational citizenship 

behavior (OCB), job performance. 

 

I. Introduction 
Accounting information as a measure in evaluating job performance work commitments and has 

invited a series of debates which led the researchers to conduct research in this field. The use of accounting 

information as a tool to assess one's accomplishments were first developed by (Siegel et al. 1989), which 

examines the consequences of the use of accounting information as a tool to assess the performance of 

subordinates. 

More research in related antecedents that shape the behavior of OCB among others conducted by 

Bateman and Organ 1983, Puffer, 1987, Bolon, 1997, Jose et al, 2005, Sangmookim, 2006 study that examines 

the relationship between OCB on performance is Markt et al. (2002), they found that organizational citizenship 

behavior (OCB) has a positive relationship with organizational performance, resulting also that OCB is very 

important because it helps build social capital, which in turn improves performance. 

Petrus (2005) states accounting information has a significant influence on the performance of 
employees. Companies with accounting information significantly influence behavior and better performance and 

more effective. Performance related to the culture and design of management control based on culture (Bimberg, 

2004; Brigibe, 2007; and Bernard 2010). This statement is consistent with the Contingency Theory of 

organization (Hall, 1978) which states that in the context of the organizational structure of the organization, can 

affect performance. Testing direct and control management culture together can affect the performance of the 

company. The results of the survey conducted research (Lawrence et al., 2009); Birnberg and Snograss, 1988) 

found differences in behavior and culture influence the effectiveness of management information. 

The results of the research on accounting information and work behavior by Suroso (2003), 

Takiyuddin (2003), and Kinard (1970) concluded that there is a positive effect between accounting information 

and work behavior. Based on the description above, the proposed hypothesis that the more adequate accounting 

information, it can improve work behavior. 
Koys (2001) found job satisfaction and OCB effect on employee effectiveness. Yoon and Suh (2003) 

found that job satisfaction significantly influence citizenship behavior (OCB). Begum (2005) states that high job 

satisfaction will affect the bank employee OCB. Gonzales and Garazo (2006) found a positive relationship 

between job satisfaction and OCB.Felfeet et al. (2007), found that the commitment of the new forms of 

influence on OCB and organizational commitment mediates the relationship between the form of new jobs 

and Outcome. Lun and Huang (2007) found that organizational commitment moderates the relationship between 

age and job performance and low commitment significant negative effect on performance. While Foote and 

Tang (2008) found that the effect on the team's commitment and OCB relationship between job satisfaction and 

OCB is moderated by a team commitment. 



The Role of Accounting Information, Job Satisfaction, and Organizational Commitment to …. 

www.iosrjournals.org                                                    26 | Page 

This study, on performance and job satisfaction have also been made by Morris and Miebuhr (1994) 

study found that against a strong and significant relationship between job satisfaction variables internally 

oriented individuals nevertheless the level of performance and job satisfaction between internal and external is 
relatively constant. However, the relationship between performance and job satisfaction are significantly 

different for individuals who have a payment and also support the promotion of boss will make employees more 

motivated to improve skills, skills and abilities and the motivation of employees will also increase the quality of 

neatness, accuracy and skills that will impact on performance. 

Accounting information and performance research done by (Siegel etal.1989), Hopwood(1972), 

Dona(2011), and Salomi (2008), Biswas and Varma (2007), concluded that the accounting information 

significant effect on performance. Based on the above description of the proposed research hypothesis is more 

adequate management control can improve the performance of employees. 

Testing the research model used path analysis using the software LISREL 8. The results of this study 

was to test a model of commitment from Randall and Cote (1991) is fully supported, except for the relationship 

and job involvement and sustained commitmen. This relationship is better understood through a career 
commitment. An important finding of this study is that the role of job satisfaction mediates the relationship 

between work commitment and job performance 

Research from Mackenzie et al., (1996), Walz & Niehoff, (1996); Padskoff et al., (1997), found that 

helping behavior (helping behavior) can improve organizational performance. Yoon and Suh (2003) found that 

OCB affects the quality of service (quality service). Similarly, Douglas S. Bolon (1997) to the research findings 

support the hypothesis that the perception of the psychological climate in the organization has a positive and 

significant impact on their willingness to participate in OCB as well as on the level of satisfaction of their work, 

in addition to the OCB and job satisfaction has an impact significantly to the performance of the individual. 

 

II. Methods 
Research Design 

In accordance with the research objectives have been formulated, this study uses the pattern 

of explanatory research is research that is intended to explain the position of the variables studied and the 

relationship and influence of one variable with another variable (Sugiono, 2004).The research location is 

selected in this study is the research object of Southeast Sulawesi province are Small and Medium Enterprises. 

The population of this study were all small and medium enterprises in Southeast Sulawesi with a target 

population or target of the study is small and medium businesses. Sampling method used was purposive 

sampling. The samples of employees, while the employees in the study group consisted of permanent employees 

who are already working in the company for at least 5 years and older. Samples were permanent employees, 

using stratified random sampling method. The amount of sample used was determined by the approach Yamane 

(1973) in Ferdinand (2006) Defined by 5% by the formula of Slovin in Umar (2004). 
 

Research Models and Analysis 

The data were analyzed by means of statistical analysis through the use of structural equation modeling 

(SEM). SEM is a structural equation model was used to test the effect of independent variables on the dependent 

variable or one hypothesis to test hypothesis seven. In this study using AMOS software or Lisrell which is one 

of the most widely used programs in the SEM models. Lisrell software will be used if the data obtained from the 

study of Likert did not meet the assumptions of normality that require data transformation. 

 

III. Hypothesis Testing Results and Discussion Research 
Research Hypothesis Testing Results 

The results of hypothesis testing using Structural Equation Modeling (SEM) revealed that the six 

hypotheses declared significant and one hypothesis is not significant. Hypothesis testing is done by looking 

at the coefficient of the standard, the value of the t test of significance and sign of the relationship of each 

independent variable on the dependent variable partially. The results of hypothesis testing are shown in Table 1. 

 

Discussion of Research 

Effect of Accounting Information on Organizational Citizenship Behavior 
The analysis showed that the accounting information has a positive and significant influence on OCB 

and these results prove that the hypothesis that the better the accounting information, the employee will increase 

OCB acceptable. It shows that a good accounting information will be able to improve the behavior of employees 
in the work to create effective for the continuity of the organization. 
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Table 1 Results of Hypothesis Testing 

Independent Var. Dependent Var. Coefficient P- Value Result 

Accounting Information (X1) OCB (Y1) 0,909 0,00 Significant 

Job Satisfaction (X2) OCB  (Y1) 0,739 0,048 Significant 

Organizational Commitment (X3) OCB  (Y1) 0,900 0,000 Significant 

Job Satisfaction (X2) Job Performance (Y2) 0,330 0,000 Significant 

Accounting Information (X1) Job Performance (Y2) 0,444 0,000 Significant 

Organizational Commitment (X3) Job Performance (Y2) 0,015 0,927 Not Significant 

OCB  (Y1) Job Performance (Y2) 0,488 0,000 Significant 

Source: Primary data is processed, 2014 

 
Model of the relationship between the independent variables and the dependent variable are presented in Figure 

1 as follows: 

 

 
Description: s = significant path, ns = non-significant path 

Figure 1. Diagram of Hypothesis Testing 

 

Research findings that support this research as stated by Siegel et al. (1989), Hopwood (1972), Dona. 
(2011), and Salomi (2008), Soumendu Arup Biswas and Varma (2007), the researchers concluded that the 

accounting information have a significant effect on performance. 

 

Effect of Job Satisfaction on Organizational Citizenship behavior (OCB) 

The analysis showed that job satisfaction has a significant positive effect on Organizational Citizenship 

Behavior and these results prove that the hypothesis that the higher the job satisfaction of employees, the 

employees will show an increase organizational citizenship behavior acceptable. It shows that employees who 

are satisfied will be more likely to speak positively about the organization, their sensitivity to help co-workers 

and make their job performance beyond the normal estimates, more than that satisfied employees are more 

obedient to the call of duty (Robbins, 2006). 

Research Yoon and Suh (2003) found that job satisfaction significantly influence OCB, research by 
Begum (2005) also states that the higher the job satisfaction will increase employee OCB. Later studies also 

support the results of studies conducted by Jose Vareela et al. (2006), George Murphy et al. (2002), Biswas and 

Varma (2007). 

 

Effect of Organizational Commitment on Organizational Citizenship Behavior 

The analysis showed that organizational commitment and significant positive effect on OCB. These 

results prove the hypothesis that the higher the organizational commitment to give an increase in OCB. 

Employees who have a high commitment to the organization is able to improve the behavior of OCB because 

employees feel have an emotional attachment to the organization, are willing to spend the rest of his career in 

the organization and have a strong sense of belonging to the organization. 

This study confirms that high commitment towards the organization is able to create employee OCB. 

These findings support research conducted by Mowday et al (1979) who explains that organizational 
commitment means the relative strength of an individual's identification with the organization's involvement in 
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the present something more than mere passive loyalty to the organization's commitment and involves active 

relationship with the organization, so that the individual gives something of himself for the benefit of the 

organization. Commitment is not only obtained from the beliefs and opinions of individuals, but also of his 
actions. 

Angle and Perry (1981) found two sub-scales: commitment value, which reflects a commitment to 

support the organization's goals and commitment to survive, which reflects a desire to maintain organizational 

membership. Meyer and Allen (1984) used the term affective commitment and sustained commitment to 

measure the attitudes and behavior of the view. Meyer and Allen (1991) identified three components of 

organizational commitment, namely affective commitment, continuous commitment and normative commitment 

is the determinant of OCB, O 'Reilley and Chatman (1986) found that identification was a significant predictor 

of Self-Report compliance of extra role behavior. 

 

Effect of Job Satisfaction on Job Performance 

The analysis showed that job satisfaction has positive influence on job performance. With this result 
proves that the hypothesis that the higher the job satisfaction will increase job performance. Gibson et al (1997) 

found that high job satisfaction will be able to create high performance. 

Likewise, the results of research and Anat Freund Carmely Abraham (2001) research results showed 

that job satisfaction has a role on the performance, Biswas and Varma (2007) in this study using data from 357 

employees in managerial get the manufacturing and services sectors in Indian participation of 357 180 

participants or 42% of which comes from public sector organizations while 177 or 49.58% were service sector 

organizations results of this study support the hypothesis that job satisfaction has a significant impact on the 

performance of the individual. This study also supports research of Yousep (2000) and Gregory Murphy (2001). 

 

Effect of Accounting Information on Job Performance 

The analysis showed that the accounting information has a positive and significant impact on job 

performance. The results of the hypothesis that the better the accounting information it will increase the 
performance of employees who accepted the truth. Coefficient is positive and significant path means there is a 

relationship between the direction of accounting information with job performance. These results are interesting 

to study further, because in general the theoretical accounting information that can improve job performance. 

This is in line with the accounting information and performance research done by (Si 

l ege, G. Et a l. 1989), Hopwood (1972), Don a. (2011), and Salomi (2008), Biswas and Varma (2007), 

concluded that the accounting information significant effect on performance. Based on the above description of 

the proposed research hypothesis is better accounting information can improve the performance of employees. 

Test results are not a direct influence on the performance of accounting information through OCB with path 

coefficients greater than the direct effect of accounting information on the performance of the employees, so that 

the effect of accounting information on performance through OCB effect meaningful and full of character as an 

intervening variable (fully intervening). However, this research is supported by the research MT Suliman (2001) 
who studied the retailers that links accounting information with the performance. Based on the research results 

of accounting information has a significant influence on job performance. 

 

Effect of Organizational Commitment on job performance. 

The analysis showed that organizational commitment has a positive and insignificant effect on job 

performance. These results prove that the hypothesis that the higher the organizational commitment will 

increase job performance, although not significant. This suggests that organizational commitment is comprised 

of; affective commitment, continuous commitment and normative commitment are owned by the employees 

working in SMEs are less able to improve job performance. 

The results of this study are not in line with the opinion of Allen and Meyer (1997) and Luthans 

(2006). Allen and Meyer said that the organization's commitment to strengthen or improve job 

performance. While Luthans (2006) mentions that there has been a lot of research that supports the positive 
relationship between organizational commitment to high performance. The results of this study empirically 

supports research lyn and Martin (1989) they concluded that organizational commitment has a positive and 

significant impact on the performance of employees, which means the higher the level of commitment the 

organization will increase job performance. 

 

The influence of organizational citizenship behavior on job performance. 

From the results of the analysis indicate that OCB positive and significant effect on the performance of 

employees and support the research hypothesis that states that the higher the employee OCB increasing job 

performance is acceptable. This means that a good employee behavior will contribute to the improvement of the 

performance of the employee, because the employee voluntarily wish to participate in and support functions of 
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the organization and have a high sensitivity to help colleagues in need, because this behavior is a work behavior 

that exceeds their formal duties without expecting acknowledgment or compensation and contribute to 

organizational effectiveness. 
These results also support the study of George et al (1992) found a close relationship between OCB to 

group performance. The existence of altruistic behavior that allows a group to work in a compact and effective 

for mutual cover each other's weaknesses (Podsakoff, 1997). S.Balon Douglas (1997) in his study explains that 

OCB and job satisfaction have a significant impact on the performance of the individual. Biswas and Varma 

(2007) explains that OCB had a significant impact on the performance of the individual. 

 

IV. Conclusions and Recommendations 
Conclusion 

Good accounting information leads to a higher organizational citizenship behavior of employees, so it 
will create better punctuality in work, meaning that a good accounting information according to the perspective 

of the employees through the relevance of the work, are able to form peer support organizational citizenship 

behavior of employees increased. 

Job satisfaction felt by employees can increase employee organizational citizenship behavior. This 

means that high job satisfaction as well as support to the payroll supervisor is able to improve the organizational 

citizenship behavior of employees in small and medium enterprises in the province of South East Sulawesi. An 

increase in employee satisfaction over salary payment is received and support supervisors make employees 

more motivated in improving organizational citizenship behavior for the better by being more actively pursue its 

work in accordance with its responsibilities, increase social sensitivity to help his co-workers and avoid 

behaviors that can detrimental to the organization. 

Commitment to the organization to encourage individual employees to show organizational citizenship 
behavior This suggests that employees have identification with the organization, in other words, feel a part of 

their organization and have a positive organizational commitment, which in turn employees to the existing 

Small and Medium Enterprises in Southeast Sulawesi can contribute to an increased role of the organization. 

The perceived high job satisfaction of employees in their work to encourage employees to improve 

their performance. This means that employees are able to give the role of the organization is driven by a sense of 

job satisfaction. 

A good accounting information that is implemented in the form of relevance, timeliness and 

complexity of information, able to contribute directly to the improvement of employee performance also 

through increased organizational citizenship behavior of employees in small and medium enterprises in the 

province of South East Sulawesi. 

Commitment to the organization's high individual less able to encourage employees to improve their 

performance. This means that employees are able to empirically less the role of the organization, because it is 
supported by engagement attitude and sense of responsibility to the organization because it is considered a thing 

they should do in accordance with their responsibilities as employees in small and medium enterprises in the 

province of South East Sulawesi. 

Organizational Citizenship Behavior that employees in this study were able to give a role to the 

improved performance of employees in small and medium enterprises in the province of South East Sulawesi. 

This finding can be explained that with increased OCB existing employees in small and medium enterprises in 

South East Sulawesi province to increase the effectiveness of the organization, so that the important role of 

OCB are necessary to achieve improved performance better employee. 

 

Recommendation 

Based on the research that has been described above, there are some suggestions that need to be 
followed up, both for the development of knowledge for further research, especially in the field of human 

resource management, as well as the interests of practitioners, especially in small and medium enterprises in the 

province of South East Sulawesi.Based on the weaknesses of these results it can be suggested to the next 

researchers are as follows: 

Research on organizational citizenship behavior in SMEs is still relatively limited, while its impact on 

the performance of employees is very large. One of the efforts to find solutions for the problems associated with 

the increased performance of employees in SMEs should be promoted in a similar study in a broader scope, both 

within the same discipline and between disciplines by developing a theory of organizational behavior in 

particular the theory of OCB. The complexity of factors that affect the performance of the employees need to be 

observed continuously. The possibility of other factors beyond the studied variables counts the opportunity to be 

reassessed. 

Measurement of existing variables in this research that the accounting information, job satisfaction, 
organizational commitment, OCB and job performance by using the employee's own perception through self-
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assessment or self-appraisal for further research can measure variables with another perception is the perception 

of supervisors or manager for the purpose of measuring job performance and identify trends, and also can 

memperifikasi perception of the employees themselves for further management improvements. 
Future measurement needs to examine the effect of job satisfaction on organizational commitment in 

which job satisfaction as the founder of an organization that is committed. 

 

Advice for Small and Medium Enterprises in Southeast Sulawesi 
This study proves that job satisfaction, accounting information, organizational commitment 

and OCB able to give a role to the improved performance of existing employees in small and medium 

enterprises in the province of South East Sulawesi. But not followed by a direct effect of accounting information 

on job performance. It is suggested that some of the following: 

Accounting information about contributing to the thus improving job performance, companies need to 

create accounting information can provide ambience and comfort in working through the creation of social 

relations, to help each other voluntarily, giving attention to fellow co-workers better and to the 
existingsupervisor that the employee remain passionate and excited in the work. 

Companies need to conduct training programs and continuous development of work skills that SMEs 

employees in Southeast Sulawesi province in the work can be more skilled so as to create employees who work 

effectively and efficiently in accordance with company objectives. 
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